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L&i néi dau
TCVN ISO 14001 : 2005 thay thé TCVN ISO 14001 : 1998.

TCVN ISO 14001 : 2005 hoan toan tuong duong véi ISO 14001 : 2004.

TCVN ISO 14001 : 2005 do Ban ki thuat Tiéu chuan TCVN / TC 207
"Quén ly méi truong" bién soan, Téng cuc Tiéu chudn Po ludng Chat

lugng dé nghi, B& Khoa hoc va Cong nghé ban hanh.
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Introduction
Organizations of all kinds are increasingly concerned with achieving and demonstrating sound
environmental performance by controlling the impacts of their activities, products and services on the
environment, consistent with their environmental policy and objectives. They do so in the context of
increasingly stringent legislation, the development of economic policies and other measures that foster
environmental protection, and increased concern expressed by interested parties about environmental

matters and sustainable development.

Many organizations have undertaken environmental "reviews" or "audits" to assess their environmental
performance. On their own, however, these "reviews" and "audits" may not be sufficient to
provide an organization with the assurance that its performance not only meets, but will continue to
meet, its legal and policy requirements. To be effective, they need to be conducted within a structured

management system that is integrated within the organization.

International Standards covering environmental management are intended to provide organizations
with the elements of an effective environmental management system (EMS) that can be integrated with
other management requirements and help organizations achieve environmental and economic
goals. These standards, like other International Standards, are not intended to be used to create non-

tariff trade barriers or to increase or change an organization's legal obligations.

This International Standard specifies requirements for an environmental management system to
enable an organization to develop and implement a policy and objectives which take into account legal
requirements and information about significant environmental aspects. It is intended to apply to all types
and sizes of organization and to accommodate diverse geographical, cultural and social conditions.
The basis of the approach is shown in Figure 1. The success of the system depends on
commitment from all levels and functions of the organization, and especially from top management.
A system of this kind enables an organization to develop an environmental policy, establish objectives
and processes to achieve the policy commitments, take action as needed to improve its performance
and demonstrate the conformity of the system to the requirements of this International Standard. The
overall aim of this International Standard is to support environmental protection and prevention of
pollution in balance with socio-economic needs. It should be noted that many of the requirements can

be addressed concurrently or revisited at any time.

The second edition of this International Standard is focused on clarification of the first edition, and
has taken due consideration of the provisions of ISO 9001 to enhance the compatibility of the two

standards for the benefit of the user community.
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L&i gidi thiéu

Cac t6 chlc thudc moi loai hinh ngay cang quan tam dén viéc dat dudc va chimg minh két qua hoat
dong mai trudng hop ly théng qua kiém soat cac tac ddong dén mdi truding clia cac san pham, dich vu va
hoat ddng ctia minh, phi hdp véi chinh sach va muc tiéu méi truding clia t& chiic. Cac t6 chic phai hanh
dong nhu vay trong mot xu thé phap luat ngay cang chit ché, su trién khai clia cac chinh sach kinh t&
va cac bién phap khac déu thuc day viéc bao vé moéi trudng, cac bén hitu quan cling ngay cang bay té

ma&i quan tdm cla minh dén cac van dé méi trudng va phat trién bén viing.

Nhiéu t& chlic da ti€n hanh “xem xét” hodc “danh gia” méi trudng nham danh gia két quéa hoat dong moi
trudng ctia minh. Tuy nhién, véi cach thic cla riéng minh, nhiing “xem xét” va “danh gia” nay cé6 thé
chua di dé dem lai cho t& chiic mot su ddm bao ring két qua hoat déng ctia ho khong chi dap (ing ma
sé con tiép tuc dap (ng cac yéu cau cla chinh sach va luat phap. D& c6 hiéu qua, nhiing xem xét va
danh gia d6 can dudc tién hanh trong mot hé théng quan ly da dudc co cdu ma hé théng dudc tich hop

trong t6 chc.

Cac tiéu chuan vé quan ly mai trudng nhdm cung cap cho cac t6 chiic nhiing yéu t& ctia mot hé théng
quan ly méi trudng c6 hiéu qua (EMS) ma c6 thé tich hdp véi cac yéu ciu quan ly khac va hé tro cho t6
chiic dat dudc cac muc tiéu méi trudng va kinh t&. Nhiing tiéu chudn nay ciing giéng nhu cac tiéu chun
khac 1a khéng nham st dung dé tao ra hang rao thuong mai phi thué quan hoac gia tang hay thay ddi

trach nhiém phap ly ctia mét té chirc.

Tiéu chudn nay qui dinh cac yéu cau clia mot hé thdng quan ly méi trudng nham hd trd cho t6 chic
trién khai va thuc hién chinh sach va cac muc tiéu cé tinh dén cac yéu cau phap luat va théng tin vé cac
khia canh méi trudng c6 y nghia. Tiéu chudn nay nhdm ap dung cho tat ca céac loai hinh va qui mé t8
chiic va thich hgp vGi cac diéu kién dia ly, van hoa va xa hoi khac nhau. Ca sd cla céach ti€p can nay
dugc néu & hinh 1. Thanh cdng ctia hé théng phu thudc vao su cam két cla tat ca cac cap va bd phan
chiic nang, dac biét la cla cap quan ly cao nhat. Mot hé théng kiu nay gitp cho t6 chic trién khai
chinh sach méi trudng, thiét 1ap cac muc tiéu cac qua trinh dé dat dudc cac ndi dung cam két trong
chinh séach, ti€n hanh hoat déng can thiét dé cai tién hiéu qua quan Iy ctia minh va chiing minh su phu
hdp cla hé thdng véi cac yéu cau clia tiéu chudn nay. Muc dich t8ng thé clia tiéu chudn nay la hd tro
cho b&o vé méi trudng va ngan nglfa 6 nhiém can bang vdi cac nhu cau kinh t& — xa hoi. Can luu y rang
nhiéu yéu cau clia hé théng quan ly méi truding c6 thé dudc dé cap dong thdi hodc dudc xem xét lai vao
bat cir thoi gian nao.

Ban tiéu chudn xuat ban 1an th(t hai nay tap trung vao viéc 1am rd ban tiéu chuin xuat ban 1an thi nhat,
va da tién hanh xem xét dung theo cac diéu cla tiéu chudn TCVN ISO 9001 nhdm ting tinh tuong thich

clia hai tiéu chudn vi Igi ich clia cong déng ngudi st dung.
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Continual improvement

Environmental policy

Management review

Planning

Implementation
and

Checking operation

NOTE This International Standard is based on the methodology known as Plan-Do-Check-Act (PDCA). PDCA can be
briefly described as follows.

- Plan: establish the objectives and processes necessary to deliver results in accordance with the organization's
environmental policy.

- Do: implement the processes.

- Check: monitor and measure processes against environmental policy, objectives, targets, legal and other requirements,
and report the results.

- Act: take actions to continually improve performance of the environmental management system.

Many organizations manage their operations via the application of a system of processes and their interactions, which can
be referred to as the "process approach". ISO 9001 promotes the use of the process approach. Since PDCA can

be applied to all processes, the two methodologies are considered to be compatible.

Figure 1 — Environmental management system model for this International Standard
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Cai tién lién

Chinh sach
moi truona

Xem xét cua
lanh dao

Lap k& hoach

Thuc hién va

Kiém tra diéu hanh

CHU THICH: Tiéu chuén nay dua trén phuong phap luan 1a Lap k& hoach - Thuc hién - Kiém tra — Hanh dong

khc phuc (Plan - Do - Check - Act/PDCA). PDCA c6 thé dudc mé t& tém tét nhu sau:

- Lap ké& hoach (P): Thiét Iap cac muc tiéu va cac qua trinh can thiét dé dat duoc cac két qua phd hdp véi chinh
sach mai truding clia té chic.

- Thuc hién (D): Thuc hién cac qua trinh.

- Kiém tra (C): Giam sat va do ludng cac qua trinh dua trén chinh sach méi trudng, muc tiéu, chi tiéu, cac yéu
cau phap luat va yéu cau khac, va bao cao két qua.

- Hanh déng (A): Thuc hién cac hanh déng dé cai tién lién tuc hiéu qua hoat déng clia hé théng quan ly moi
trudng.

Nhiéu t8 chiic quan ly cac hoat ddng ctia minh thédng qua viéc ap dung mét hé théng cac qua trinh va cac tac

dong qua lai cGia ching ma c6 thé noéi dén nhu la “cach tiép can theo qua trinh”. Tiéu chudn TCVN/ISO 9001

khuyén khich st dung cach tiép can theo qua trinh. Khi chu trinh PDCA c6 thé ap dung dudc cho tat c& cac qua

trinh thi hai phuong phap nay dudc coi la tuong thich véi nhau.

Hinh 1 - Md hinh hé théng quan ly méi trudng cua tiéu chudn nay
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For ease of use, the subclause numbers in Clause 4 of the body of this International Standard and in
Annex A have been related. For example, 4.3.3 and A.3.3 both deal with objectives, targets and
programme(s), and 4.5.5 and A.5.5 both deal with internal audit. In addition, Annex B identifies broad
technical correspondences between ISO 14001:2004 and ISO 9001:2000 and vice versa.

There is an important distinction between this International Standard, which describes the
requirements for an organization's environmental management system and can be used for
certification/registration and/or selfdeclaration of an organization's environmental management system,
and a non-certifiable guideline intended to provide generic assistance to an organization for
establishing, implementing or improving an environmental management system. Environmental
management encompasses a full range of issues, including those with strategic and competitive
implications. Demonstration of successful implementation of this International Standard can be
used by an organization to assure interested parties that an appropriate environmental management
system is in place.

Guidance on supporting environmental management techniques is contained in other International
Standards, particularly those on environmental management in the documents established by ISO/TC
207. Any reference to other International Standards is for information only.

This International Standard contains only those requirements that can be objectively audited.
Those organizations requiring more general guidance on a broad range of environmental
management system issues are referred to ISO 14004.

This International Standard does not establish absolute requirements for environmental
performance beyond the commitments, in the environmental policy, to comply with applicable
legal requirements and with other requirements to which the organization subscribes, to
prevention of pollution and to continual improvement. Thus, two organizations carrying out
similar operations but having different environmental performance can both conform to its
requirements.

The adoption and implementation of a range of environmental management techniques in a
systematic manner can contribute to optimal outcomes for all interested parties. However, adoption
of this International Standard will not in itself guarantee optimal environmental outcomes. In order to
achieve environmental objectives, the environmental management system can encourage
organizations to consider implementation of the best available techniques, where appropriate
and where economically viable, and fully take into account the costeffectiveness of such techniques.

This International Standard does not include requirements specific to other management systems,
such as those for quality, occupational health and safety, financial or risk management, though its
elements can be aligned or integrated with those of other management systems. It is possible for
an organization to adapt its existing management system(s) in order to establish an environmental
management system that conforms to the requirements of this International Standard. It is pointed
out, however, that the application of various elements of the management system might differ
depending on the intended purpose and the interested parties involved.

The level of detail and complexity of the environmental management system, the extent of
documentation and the resources devoted to it depend on a number of factors, such as the scope of
the system, the size of an organization and the nature of its activities, products and services. This
may be the case in particular for small and medium-sized enterprises.

10
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Dé& dé s dung, s6 th( tu clia cac diéu trong Diéu 4 clia tiéu chudn nay va trong phu luc A da dudc lién
hé vGi nhau. Vi du diéu 4.3.3 va A.3.3 déu dé cap dén cac muc tiéu, cac chi tiéu va chuong trinh, diéu
4.4.5 va A.5.5 déu dé cap dén danh gia ndi bd. Ngoai ra, Phu luc B xac dinh su tuong (ng ky thuét
chinh gilra tiéu chudn TCVN ISO 14001 : 2005 va ISO 9001 : 2000 va ngudc lai.

C6 mot su khac biét quan trong gitta tiéu chudn nay - 1a tiéu chudn mé ta cac yéu cau vé hé théng quan
ly moi trudng clia mot t6 chiic va c6 thé dudc st dung dé chiing nhan/dang ky va/ho3c tu tuyén bs hé
thdng quan Iy méi trudng clia moét té chiic - véi mot huéng dan khong ding cho chiing nhan ma chi dé
cung cap su trg gitip chung cho moét t& chic dé thiét 1ap, thuc hién hosc cai tién mot hé théng quan ly
moi trudng. Quan ly méi trudng bao gébm day di nhiéu van dé, ké ca nhiing ham y c6 tinh chién lugc va
canh tranh. M6t t8 chic c6 thé chiing minh su ap dung thanh céng tiéu chuin nay dé ddm bao véi cac
bén hifu quan rang t& chiic dang thuc thi mét hé théng quan ly méi truding thich hop.

Huéng dan vé hé tro cac ky thuat quan ly mdi trudng la thudc ndi dung cac tiéu chudn khac, riéng
nhiing huéng dan vé quan ly méi trudng dudi dang van ban do Ban ky thuat ISO/TC 207 xay dung. Bat
ky cac vién dan dén cac tiéu chuan khac chi mang tinh chat tham khao.

Tiéu chu&n nay chi bao gém nhiing yéu ciu cé thé dudc danh gia mét cach khach quan. Nhiing t6 chiic
nao c6 yéu cau huéng dan téng quat hon vé cac van dé rong hon ctia hé théng quan ly méi trudng can
tham khao TCVN I1SO 14004.

Tiéu chudn nay khong dé ra cac yéu cau tuyét ddi cho két qua hoat ddng méi trudng vuot quéa cac cam
két, trong chinh sach méi trudng, tuan thii theo cac yéu cau phap luat va cac yéu cau khac ma té chiic
tan thanh, cam két ngan ngtra 6 nhiém va cai tién lién tuc. Do vay, hai t6 chic cling tién hanh cac hoat
dong giéng nhau nhung c6 két qua hoat ddng méi trudng khac nhau thi c¢é thé ca hai cling phiu hop véi
cac yéu cau cla tiéu chuan nay.

Viéc chap nhan va ap dung mét loat cac k§ thuat quan ly mai trudng theo cach thiic c6 hé théng cé thé
g6p phan dat két qua t6i uu cho tat ca cac bén hitu quan. Tuy nhién, chap nhan tiéu chudn nay tu ban
than n6 sé& chua ddm bao cho dudc két qua moéi trudng t6i uu. Dé dat dudc cac muc tiéu méi trudng, hé
théng quan ly méi trudng co6 thé khuyén thich cac t& chiic xem xét ap dung ky thuat t&t nhat cé san khi thich
hop va kha thi vé mat kinh té€, va tinh toan mét cach day du chi phi-hiéu qua ctia cac ky thuat nhu vay.

Tiéu chudn nay khéng bao gém cac yéu cau cu thé cho nhiing hé théng quan ly khac nhu hé théng
chét lugng, an toan va siic khde nghé nghiép, quan ly tai chinh va quan ly rdi ro, mac du cac diéu
khodn clia né co6 thé dudc tuong (ing hoac tich hop véi cac yéu t6 clia cac hé théng quan ly khac. Mot
t6 chiic c6 thé diéu chinh (cac) hé théng quan Iy hién c6 clia minh dé thiét 1ap mot hé théng quan ly moéi
trudng phi hop véi cac yéu cau cla tiéu chuan nay. Tuy nhién, phai thdy réng viéc ap dung cac yéu té
khac nhau cla hé théng quan ly la cé thé khéng giéng nhau vi con tuy thudc vao muc dich da dinh va
cac bén hitu quan.

Mirc dé chi tiét va phc tap clia hé théng quan ly méi trudng, qui mé cla tai liéu va cac nguédn luc dugc
st dung cho hé théng phu thudc vao mot s6 cac yéu t6 nhu pham vi ctia hé thdng, qui md cla té chiic
va ban chat clia cac hoat ddng, san pham va dich vu cla té chiic. Day cé thé la trudng hdp riéng doi véi
doanh nghiép vira va nho.

11
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Second edition

Environmental management systems — Requirements with
guidance for use

1 Scope

This International Standard specifies requirements for an environmental management system to enable
an organization to develop and implement a policy and objectives which take into account legal
requirements and other requirements to which the organization subscribes, and information about
significant environmental aspects. It applies to those environmental aspects that the organization
identifies as those which it can control and those which it can influence. It does not itself state specific

environmental performance criteria.

This International Standard is applicable to any organization that wishes to

a) establish, implement, maintain and improve an environmental management system,
b) assure itself of conformity with its stated environmental policy,

c) demonstrate conformity with this International Standard by

1) making a self-determination and self-declaration, or

2) seeking confirmation of its conformance by parties having an interest in the organization, such as

customers, or

3) seeking confirmation of its self-declaration by a party external to the organization, or

4) seeking certification/registration of its environmental management system by an external
organization.

All the requirements in this International Standard are intended to be incorporated into any
environmental management system. The extent of the application depends on factors such as the
environmental policy of the organization, the nature of its activities, products and services and the
location where and the conditions in which it functions. This International Standard also provides, in

Annex A, informative guidance on its use.

12
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Xuat ban lan 2

Hé théng quan ly mdi trudng — Cac yéu cau va hudng dan sir dung

Environmental management systems - Requirements with guidance for use

1 Pham vi ap dung

Tiéu chuén nay quy dinh cac yéu cau déi véi hé théng quan ly méi trudng, tao thuan Igi cho moét t6 chic
trién khai va ap dung mét chinh sach va muc tiéu c6 xem xét dén cac yéu cau luat phap va cac yéu cau
khac ma t6 chiic dé ra va cac théng tin vé cac khia canh méi trudng cé y nghia. Tiéu chuan nay ap
dung cho céac khia canh méi trudng ma té chiic xac dinh |1a c6 thé kiém soat va co thé co tac dong. Tiéu

chuén nay khéng néu lén cac chudn muc vé két qua hoat ddng méi trudng cu thé.
Tiéu chudn nay c6 thé ap dung cho bat ky t6 chiic nao mong muén dé:
a) thiét lap, thuc hién, duy tri va cai tién mot hé théng quan ly méi truong;
b) tu dam bao su phu hdp véi chinh sach maéi trudng da cong bd;
c) ching minh su phd hdp véi tiéu chudn nay bang céach :
1) tu xac dinh va tu tuyén bd phu hdp véi tiéu chudn nay, hoac

2) dudc xac nhan su phu hdp vé hé théng quan ly méi trudng clia minh bdi cac bén c¢o lién quan

véi t6 chiic, nhu khach hang, hoic
3) dudc t6 chiic bén ngoai xac nhan su tu cong b, hodc
4) dudc mot td chiic bén ngoai chiing nhan phu hop vé hé théng quan ly mai trudng ctia minh.

T4t ca yéu cau trong tiéu chudn nay la nhdm tich hop vao bat ky hé théng quan ly méi trudng nao. Mdc
d6 ap dung phu thudc vao cac yéu té nhu chinh sach méi trudng cla té chiic, ban chat clia cac hoat
dong, san pham va dich vu cla té chic, vi tri va cac diéu kién thuc hién chiic nang cla té chic. Trong

Phu luc A ciing néu ra huéng dan tham khao vé st dung tiéu chuan nay.

13
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2 Normative references

No normative references are cited. This clause is included in order to retain clause numbering identical
with the previous edition (ISO 14001:1996).

3 Terms and definitions

For the purposes of this document, the following terms and definitions apply.
3.1

auditor

person with the competence to conduct an audit

[ISO 9000:2000, 3.9.9]

3.2

continual improvement

recurring process of enhancing the environmental management system (3.8) in order to achieve
improvements in overall environmental performance (3.10) consistent with the organization's (3.16)

environmental policy (3.11)

NOTE The process need not take place in all areas of activity simultaneously.
3.3

corrective action

action to eliminate the cause of a detected nonconformity (3.15)

3.4

document

information and its supporting medium

NOTE 1 The medium can be paper, magnetic, electronic or optical computer disc, photograph or

master sample, or a combination thereof.
NOTE 2 Adapted from ISO 9000:2000, 3.7.2.
3.5

environment

surroundings in which an organization (3.16) operates, including air, water, land, natural

resources, flora, fauna, humans, and their interrelation

NOTE Surroundings in this context extend from within an organization (3.16) to the global system.

14
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2 Tai liéu vién dan
Khéng cbé tai liéu vién dan. Diéu nay dua vao nham gilr cach danh sé th{ tu nhu trong 1an xuét ban
trudc (TCVN ISO 14001 : 1998).
3 Thuat ngir va dinh nghia
Trong tiéu chudn nay, 4p dung cac thuat ngii va dinh nghia sau:
31
Chuyén gia danh gia (auditor)
Ngudi c6 nang luc dé tién hanh mét cudc danh gia.
(TCVN ISO 9000 : 2000, 3.9.9).
3.2
Cai tién lién tuc (continual improvement)

Qua trinh 14p lai d& nang cao hé théng quan ly mdi trudng (3.8) nhdm dat dudc nhiing cai tién trong
két qua hoat dong mai trudng (3.10) tng thé va nhat quan v6i chinh sach mai truéng (3.11) ciia té
chirc (3.16).

CHU THICH: Qua trinh nay khéng nhat thiét phai dudc tién hanh mét cach déng thai & tat ca cac linh vuc hoat
dong.

3.3

Hanh dong khac phuc (corrective action)

Hanh dong loai bd nguyén nhan cla su khéng phu hgp (3.15) da dugc phat hién.
34

Tai liéu (document)

Théng tin va phuong tién ho trg thong tin

CHU THICH 1: Phuong tién c6 thé 1a gidy, dia ti, ban dién tir hay dia quang, anh hay mau géc hay moi su két hop

clia chung.

CHU THICH 2: Chap nhan theo TCVN ISO 9000 : 2000, 3.7.2.
35

Moi trudng (environment)

Nhing th bao quanh ndi hoat dong clia mot té chirc (3.16), ké ca khong khi, nudc, dat, nguén tai

nguyén thién nhién, hé thuc vat, hé dong vat, con ngudi va cac méi quan hé qua lai clia ching.

CHU THICH: Nhiing th( bao quanh néi dén & day la tir ndi bd moét t6 chiic (3.16) md rong téi hé théng toan cau.

15
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3.6
environmental aspect

element of an organization's (3.16) activities or products or services that can interact with the

environment (3.5)

NOTE A significant environmental aspect has or can have a significant environmental impact (3.7).
3.7

environmental impact

any change to the environment (3.5), whether adverse or beneficial, wholly or partially resulting

from an organization's (3.16) environmental aspects (3.6).
3.8
environmental management system EMS

part of an organization's (3.16) management system used to develop and implement its

environmental policy (3.11) and manage its environmental aspects (3.6)

NOTE 1 A management system is a set of interrelated elements used to establish policy and objectives

and to achieve those objectives.

NOTE 2 A management system includes organizational structure, planning activities, responsibilities,

practices, procedures (3.19), processes and resources.
3.9
environmental objective

overall environmental goal, consistent with the environmental policy (3.11), that an organization

(3.16) sets itself to achieve

3.10

environmental performance

measurable results of an organization's (3.16) management of its environmental aspects (3.6)

NOTE In the context of environmental management systems (3.8), results can be measured against the
organization's (3.16) environmental policy (3.11), environmental objectives (3.9), environmental targets

(3.12) and other environmental performance requirements.
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3.6
Khia canh moi truong (environmental aspect)

Y&u t6 clia cac hoat ddng hoac san phdm hoac dich vu clia mot té chire (3.16) cb thé tac dong qua lai

v6i moi truong (3.5).

CHU THICH: Khia canh méi trudng c6 y nghia 1a khia canh c6 hodc c6 thé c6 mot tac dong méi trudng (3.7)
dang ké.

3.7

Tac dong moi trudng (environmental impact)

Bat ky mot su thay d6i nao clia moi trudng (3.5), du Ia bat I0i ho3c c6 Idi, toan bd hoac tiing phan do
cac khia canh mai truéng (3.6) clla mét t& chirc (3.16) gay ra.

3.8

Hé théng quan ly méi truéng (environmental management system)

HTQLMT/EMS

M6t phan trong hé théng quan ly cia mot t& churc (3.16) dudc st dung dé trién khai va ap dung chinh
sach maéi trudng (3.11), quan ly cac khia canh méi trudng (3.6) cla t6 chiic.

CHU THICH 1: Hé théng quan ly 1a mét tap hop cac yéu t6 lién quan véi nhau dudc st dung dé thiét 1ap chinh

sach, muc tiéu va dé dat dudc cac muc tiéu do.

CHU THICH 2: Hé théng quan ly bao gém cd cau t6 chiic, cac hoat ddng lap k& hoach, trach nhiém, thuc hanh,
tha tuc (3.19), qua trinh va nguén luc.

3.9
Muc tiéu méi truong (environmental objective)

Muc dich t8ng th& vé méi trudng, phi hop véi chinh sach mai trudng (3.11) ma té chirc (3.16) tu dat

ra cho minh nham dat t6i.

3.10

Két qua hoat déng méi trudng (environmental performance)

Cac két qua c6 thé do dugc vé su quan ly cac khia canh méi trudng (3.6) clia mot t chiic (3.16).

CHU THICH: Trong khudn khé mét hé théng quan ly méi trudng (3.8), cac két qua c6 thé do dudc 1a dua trén
chinh sach méi trudng (3.11), muc tiéu mai trudng (3.9), chi tiéu méi trudng (3.12) clia mot t& chire (3.16) va

cac yéu cau khac vé két qua hoat ddong moi trudng.
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3.11
environmental policy

overall intentions and direction of an organization (3.16) related to its environmental

performance (3.10) as formally expressed by top management

NOTE The environmental policy provides a framework for action and for the setting of environmental

objectives (3.9) and environmental targets (3.12).
3.12
environmental target

detailed performance requirement, applicable to the organization (3.16) or parts thereof, that
arises from the environmental objectives (3.9) and that needs to be set and met in order to

achieve those objectives
3.13
interested party

person or group concerned with or affected by the environmental performance (3.10) of an

organization (3.16)
3.14
internal audit

systematic, independent and documented process for obtaining audit evidence and evaluating it
objectively to determine the extent to which the environmental management system audit

criteria set by the organization (3.16) are fulfilled

NOTE In many cases, particularly in smaller organizations, independence can be demonstrated by the

freedom from responsibility for the activity being audited.
3.15

nonconformity

non-fulfilment of a requirement

[1SO 9000:2000, 3.6.2]

3.16

organization

company, corporation, firm, enterprise, authority or institution, or part or combination thereof,

whether incorporated or not, public or private, that has its own functions and administration

NOTE For organizations with more than one operating unit, a single operating unit may be defined as an

organization.
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3.1

Chinh sach méi truéng (environmental policy)

Tuyén b6 mét cach chinh thic cla l1anh dao cap cao nhat vé y do va dinh huéng chung ddi vai két qua
hoat dong moi trudng (3.10) clia mot t& chirc (3.16).

CHU THICH — Chinh sach méi trudng tao ra khudn khé cho hanh dong va dinh ra cac muc tiéu méi trudng (3.9),
chi tiéu moi trudng (3.12).

3.12

Chi tiéu mai trudng (environmental target)

Yéu cdu cu thé, kha thi vé két qua thuc hién d6i véi mot t& chirc (3.16) hoac cac bd phan clia nd, yéu
cau nay xuat phat tif cac muc tiéu mai trudng (3.9) va can phai dé ra, phai dat dugc dé vuon téi cac
muc tiéu dé.

3.13

Bén hiru quan (interested party)

Céa nhan hodc nhém lién quan dén ho3c bi anh hudng tir két qua hoat ddéng mdi trudng (3.10) cla
mot t6 chirc (3.16).

3.14

Danh gia noi bo (internal audit)

M6t qua trinh ¢6 hé théng, doc lap va dudc 1ap thanh van ban nham thu thap cac bang chimng danh gia
va danh gia ching mét cach khach quan dé xac dinh mlc dd thuc hién cacchuidn muc danh gia hé
théng quan ly mai trudng do t& chirc (3.16) thiét lap.

CHU THICH: Trong nhiéu trudng hdp, dac biét déi vdi cac t& chic nhd, yéu cau vé tinh doc 1ap co6 thé dudc thé
hién bang viéc khong lién quan vé trach nhiém véi hoat ddng dudc danh gia.

3.15

Su khéng phu hgp (nonconformity)

Su khéng dap (ng/thoa man mét yéu cau

(TCVN ISO 9000 : 2000, 3.6.2)

3.16

T6 chuc (organization)

Bat ky cong ty, tap doan, hang, xi nghiép, cd quan cé thdm quyén hoac vién, hodc mét bd phan hay két
hop cla ching, du la dugc tich hgp hay khoéng, cdng ho&c tu ma ¢ cac chiic nang va quan tri riéng cla
minh.

CHU THICH: Véi céac t8 chiic c6 nhiéu don vi hoat dong, thi mot don vi hoat dong riéng 18 cling c6 thé dudc xac

dinh nhu & mét t6 chic.
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3.17

preventive action

action to eliminate the cause of a potential nonconformity (3.15)
3.18

prevention of pollution

use of processes, practices, techniques, materials, products, services or energy to avoid, reduce
or control (separately or in combination) the creation, emission or discharge of any type of

pollutant or waste, in order to reduce adverse environmental impacts (3.7)

NOTE Prevention of pollution can include source reduction or elimination, process, product or service
changes, efficient use of resources, material and energy substitution, reuse, recovery, recycling, reclamation

and treatment.

3.19

procedure

specified way to carry out an activity or a process

NOTE 1 Procedures can be documented or not.
NOTE 2 Adapted from ISO 9000:2000, 3.4.5.

3.20
record

document (3.4) stating results achieved or providing evidence of activities performed

NOTE Adapted from ISO 9000:2000, 3.7.6.

4 Environmental management system requirements

4.1 General requirements

The organization shall establish, document, implement, maintain and continually improve an
environmental management system in accordance with the requirements of this International Standard

and determine how it will fulfil these requirements.

The organization shall define and document the scope of its environmental management system.
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3.17
Hanh dong phong ngtra (Preventive action)

Hanh déng dé loai bd nguyé&n nhan gay ra su khéng phu hgp (3.15) tiém an.

3.18
Ngan ngira 6 nhiém (Prevention of pollution)

S{ dung cac qua trinh, cac bién phap thuc hanh, cac ky thuat, cac vat liéu, cac san pham, cac dich vu
ho&c nang lugng dé tranh, gidm bét hay kiém soat (mdt cach riéng ré hoic két hop) su tao ra, phat thai
hodc x& thai bat ky loai chat 6 nhiém hoac chat thai nao nhdm gidm thiéu tac dong méi trudng (3.7)

bat Ioi.

CHU THICH: Ngan ngtra 6 nhiém c6 thé bao gém viéc gidm thiéu hoac loai bd tif nguén, thay déi qua trinh, san
pham ho&c dich vu, sif dung c6 hiéu qua ngudn tai nguyén, thay thé vat liéu va ning lugng, tai st dung, phuc hdi,
tai sinh, tai ché va x(rly.

3.19

Thi tuc (Procedure)

Cach thic dudc qui dinh dé ti€n hanh mot hoat ddng hoc mot qua trinh.

CHU THICH 1: Th{ tuc c6 thé dudc 1ap thanh van ban hoic khong.

CHU THICH 2: Ch&p nhan theo TCVN ISO 9000 : 2000, 3.4.5.

3.20
Hd so (record)
Tai liéu (3.4) cong bd cac két qua dat dudc hay cung cdp bang chiing vé cac hoat ddong dudc thuc hién

CHU THICH: Ch&p nhan theo TCVN ISO 9000 : 2000, 3.7.6.

4 Yéu cau cua hé théng quan ly méi trudng
4.1 Yéu cau chung

T& chiic phai thiét 1ap, l1ap thanh van ban, thuc hién, duy tri va cai tién lién tuc hé théng quan ly moi
trudng phu hop véi cac yéu cau cla tiéu chudn nay va xac dinh cach thic dé dap (ng day dd cac yéu

cau dbé.

T6 chirc phai xac dinh va lap thanh van ban pham vi cla hé théng quan ly méi trudng ctia minh.
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4.2 Environmental policy

Top management shall define the organization's environmental policy and ensure that, within the defined

scope of its environmental management system, it

a) is appropriate to the nature, scale and environmental impacts of its activities, products and

services,
b) includes a commitment to continual improvement and prevention of pollution,

c¢) includes a commitment to comply with applicable legal requirements and with other requirements

to which the organization subscribes which relate to its environmental aspects,
d) provides the framework for setting and reviewing environmental objectives and targets,
e) is documented, implemented and maintained,
f) is communicated to all persons working for or on behalf of the organization, and
g) is available to the public.
4.3 Planning
4.3.1 Environmental aspects
The organization shall establish, implement and maintain a procedure(s)

a) to identify the environmental aspects of its activities, products and services within the defined
scope of the environmental management system that it can control and those that it can influence
taking into account planned or new developments, or new or modified activities, products and services,

and

b) to determine those aspects that have or can have significant impact(s) on the environment (i.e.

significant environmental aspects).
The organization shall document this information and keep it up to date.

The organization shall ensure that the significant environmental aspects are taken into account in

establishing, implementing and maintaining its environmental management system.
4.3.2 Legal and other requirements
The organization shall establish, implement and maintain a procedure(s)

a) to identify and have access to the applicable legal requirements and other requirements to which the

organization subscribes related to its environmental aspects, and

b) to determine how these requirements apply to its environmental aspects.

The organization shall ensure that these applicable legal requirements and other requirements to which
the organization subscribes are taken into account in establishing, implementing and maintaining its

environmental management system.
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4.2 Chinh sach moi truong

Ban lanh dao phai xac dinh chinh sach méi trudng cla t6 chiic va dam bao trong pham vi da xac dinh

cla hé théng quan ly moéi trudng clia minh chinh sach do:

a) phu hdp véi ban chat, quy md va tac dong moéi trudng clia cac hoat dong, san pham va dich vu cla
t& chiic do,

b) c6 cam két cai tién lién tuc va ngan ngtra 6 nhiém,

c) cb cam két tuan thl cac yéu cau cla phap luat va véi cac yéu cau khac ma té chic phai tuan thi
lién quan t6i cac khia canh mai trudng clia minh,

d) dua ra khuén khé cho viéc dé xuat va soat xét lai cac muc tiéu va chi tiéu méi trudng,

e) dudc lap thanh van ban, dudc ap dung va dugc duy tri,

f) dudc théng bao cho tat ca nhan vién dang lam viéc cho t6& chiic hoic trén danh nghia cla t6 chic,
va

g) ¢6 san cho céng déng.

4.3 Lap ké hoach

4.3.1 Khia canh méi trudong

T& chiic phai thiét 1ap, thuc hién va duy tri mét (hoac cac) thd tuc dé :

a) nhan biét cac khia canh méi trudng clia cac hoat ddng, san pham va dich vu trong pham vi da xac
dinh ctia hé théng quan ly méi trudng ma té chiic c6 thé kiém soéat va cac khia canh méi trudng ma
t6 chiic c6 thé bi anh hudng cé tinh dén céac trién khai da 1ap ké hoach hoic méi, hodc cac hoat
dong, san pham va dich vu méi hosc dudc diéu chinh, va

b) xac dinh nhiing khia canh méi trudng c6 ho#c c6 thé cb (cac) tac dong dang ké t6i moéi trudng
(nghia la cac khia canh méi trudng c6 y nghia). .

T& chiic phai lap thanh van ban thdéng tin nay va cap nhat chung.

T& chic phai dAm bao rang cac khia canh moi trudng c6 y nghia da dudc xem xét dén trong khi thiét

lap, thuc hién va duy tri hé théng quén ly méi trudng cla minh.

4.3.2 Yéu cau vé phap luat va yéu cau khac

T& chiic phai thiét 1ap, thuc hién va duy tri mét (hoac cac) tha tuc dé:

a) nhan biét va tiép can véi cac yéu ciu vé phap luat thich hop va cac yéu cau khac ma té chiic tan
thanh cé lién quan véi cac khia canh moi trudng clia minh, va

b) xac dinh cach thiic ap dung cac yéu cau nay déi véi cac khia canh méi trudng cla té chic.

T& chlc phai ddm bao ring cac yéu cau vé phap luat tuong (ng va cac yéu cau khac ma té chic tan

thanh can dugc xem xét khi thiét 1ap, thuc hién va duy tri hé théng quan ly méi trudng cho minh.
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4.3.3 Objectives, targets and programme(s)

The organization shall establish, implement and maintain documented environmental objectives and

targets, at relevant functions and levels within the organization.

The objectives and targets shall be measurable, where practicable, and consistent with the
environmental policy, including the commitments to prevention of pollution, to compliance with
applicable legal requirements and with other requirements to which the organization subscribes, and

to continual improvement.

When establishing and reviewing its objectives and targets, an organization shall take into account
the legal requirements and other requirements to which the organization subscribes, and its
significant environmental aspects. It shall also consider its technological options, its financial,

operational and business requirements, and the views of interested parties.

The organization shall establish, implement and maintain a programme(s) for achieving its objectives

and targets. Programme(s) shall include

a) designation of responsibility for achieving objectives and targets at relevant functions and levels of

the organization, and

b) the means and time-frame by which they are to be achieved.
4.4 Implementation and operation

4.4.1 Resources, roles, responsibility and authority

Management shall ensure the availability of resources essential to establish, implement, maintain and
improve the environmental management system. Resources include human resources and

specialized skills, organizational infrastructure, technology and financial resources.

Roles, responsibilities and authorities shall be defined, documented and communicated in order to

facilitate effective environmental management.

The organization's top management shall appoint a specific management representative(s) who,

irrespective of other responsibilities, shall have defined roles, responsibilities and authority for

a) ensuring that an environmental management system is established, implemented and maintained

in accordance with the requirements of this International Standard,

b) reporting to top management on the performance of the environmental management system for

review, including recommendations for improvement.
4.4.2 Competence, training and awareness

The organization shall ensure that any person(s) performing tasks for it or on its behalf that have the
potential to cause a significant environmental impact(s) identified by the organization is (are)
competent on the basis of appropriate education, training or experience, and shall retain associated

records.
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4.3.3 Muc tiéu, chi tiéu va chuong trinh

T& chiic phai thiét lap, thuc hién va duy tri cac muc tiéu va chi tiéu méi trudng bang van ban, & tiing cap

ho&c bd phan chiic nang thich hop trong té chc.

Cac muc tiéu va chi tiéu phai do dudc khi cé thé va nhat quan véi chinh sach méi truding, bao gém céac

cam két ngan ngtra 6 nhiém, tuan thl cac yéu cau phap luat va cac yéu cau khac ma té chiic tan thanh,

va cai tién lién tuc.

Khi thiét 1ap va soat xét lai cac muc tiéu va chi tiéu clia minh, t6 chlic phai xem xét d&n cac yéu cau vé

phap luat va cac yéu cau khac ma té chic tan thanh, va cac khia canh moéi trudng c6 y nghia ctia minh.

T6 chic cling phai xem xét dén cac phuong an céng nghé, cac yéu cau vé hoat déng kinh doanh va tai

chinh clia t6 chiic va cac quan diém ciia cac bén hiiu quan.

T& chiic phai thiét 1ap, thuc hién va duy tri mot (hodc cac) chuong trinh dé dat dudc cac muc tiéu va chi

tiéu clia minh. (Cac) chuong trinh phai bao gom:

a) viéc dinh rd tradch nhiém nham dat duoc cac muc tiéu va chi tiéu & tiing cdp va bd phan chiic nang
tudng (ng trong té chic, va

b) bién phap va tién d6 dé dat dudc cac muc tiéu va chi tiéu.

4.4 Thuyc hién va diéu hanh

4.4.1 Nguén lyc, vai trd, trach nhiém va quyén han

Lanh dao phai dam bao cé sin cac ngudn luc can thiét dé thiét lap, thuc hién, duy tri va cai tién hé

théng quan ly méi truang. Cac nguén luc bao gém: ngudn nhan luc va ky nang chuyén mén hoa, co sé

ha tang cla t6 chic, ngudn luc cong nghé va tai chinh.

Vai tro, trach nhiém va quyén han can dudc xac dinh, dugdc 1ap thanh van ban va dudc théng bao nham

tao thuan Igi cho quan ly méi trudng cé hiéu luc.

Ban lanh dao cla t6 chiic phai bd nhiém mét (hodc cac) dai dién cla lanh dao cu thé, ngoai cac trach

nhiém khéac, phai c6 cac vai trd, trach nhiém va quyén han xac dinh nham:

a) dam bao hé théng quén ly mai trudng dudc thiét 1ap, thuc hién va duy tri phl hop véi cac yéu cau
clia tiéu chuén nay.

b) bao cao két qua hoat ddng clia hé théng quan ly méi trudng cho ban lanh dao dé xem xét, ké ca
cac khuyén nghi cho viéc cai tién.

4.4.2 Nang luc, dao tao va nhan thuc

T& chlc phai dam bao bat cit (nhiing) ngudi nao thuc hién cac cong viéc clia té chlc hodc trén danh

nghia cla t& chiic c6 kha nang gay ra (cac) tac ddong dang ké 1én moéi trudng ma td chiic xac dinh dudc

déu phai c6 di nang luc trén co sG gido duc, dao tao hoic kinh nghiém thich hop, va phai duy tri cac hod

so lién quan.
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The organization shall identify training needs associated with its environmental aspects and its
environmental management system. It shall provide training or take other action to meet these needs,

and shall retain associated records.

The organization shall establish, implement and maintain a procedure(s) to make persons working for it or

on its behalf aware of

a) the importance of conformity with the environmental policy and procedures and with the

requirements of the environmental management system,

b) the significant environmental aspects and related actual or potential impacts associated with their

work, and the environmental benefits of improved personal performance,

c) their roles and responsibilities in achieving conformity with the requirements of the environmental

management system, and
d) the potential consequences of departure from specified procedures.
4.4.3 Communication

With regard to its environmental aspects and environmental management system, the organization

shall establish, implement and maintain a procedure(s) for
a) internal communication among the various levels and functions of the organization,
b) receiving, documenting and responding to relevant communication from external interested parties.

The organization shall decide whether to communicate externally about its significant environmental

aspects,

and shall document its decision. If the decision is to communicate, the organization shall

establish and implement a method(s) for this external communication.
4.4.4 Documentation

The environmental management system documentation shall include a) the environmental policy,

objectives and targets,
b) description of the scope of the environmental management system,

c) description of the main elements of the environmental management system and their interaction, and

reference to related documents,
d) documents, including records, required by this International Standard, and

e) documents, including records, determined by the organization to be necessary to ensure the
effective planning, operation and control of processes that relate to its significant environmental

aspects.
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T& chiic phai xac dinh cac nhu cau dao tao tuong ng véi cac khia canh méi trudng va hé théng quan li

moi trudng cla t6 chic. T8 chiic phai cung cap viéc dao tao hoic tién hanh cac hanh ddng khac dé dap

(g cac nhu cau nay, va phai duy tri cac ho sa lién quan.

T& chiic phai thiét 1ap, thuc hién va duy tri moét (hodc cac) thd tuc dé 1am cho nhan vién thuc hién cong

viéc cla t6 chlc hoic trén danh nghia ciia t6 chiic nhan thic dudc:

a) tam quan trong cla su phu hop vGi chinh sach va cac thd tuc vé méi trudng, véi cac yéu cau cta hé
théng quan ly méi truong,

b) céac khia canh méi trudng cé y nghia va cac tac dong hién tai hosc tiém an lién quan véi cong viéc
cla ho va cac Igi ich méi trudng thu dudc do két qua hoat dong clia ca nhan dugc cai tién,

c) vai trd va trach nhiém trong viéc dat dudc su phu hdp vGi cac yéu cau cla hé théng quan ly moi

truong, va
d) cac hau qua tiém &n do di chéch khai cac thd tuc da qui dinh.
4.4.3 Trao doi théng tin

Déi véi cac khia canh méi trudng va hé théng quan ly méi trudng ctia minh, t6 chiic phai thiét 1ap, thuc

hién va duy tri mot (hodc cac) thi tuc dé:

a) trao ddi théng tin ndi b gilta cac cap va bd phan chiic nang khac nhau cla t6 chic,

b) ti€p nhan, lap thanh van ban va dap (ng cac thong tin tuong ng tir cac bén hitu quan bén ngoai.

T& chiic phai quyét dinh dé thdng tin véi bén ngoai vé cac khia canh méi truding cé y nghia clia t& chiic

va phai 1ap thanh van ban quyét dinh clia minh. Néu quyét dinh théng tin, t& chiic phai thiét 1ap va thuc

hién mot (hoac cac) phuong phap ddi véi thong tin bén ngoai nay.

4.4.4 Tailiéu

Tai liéu cla hé théng quan ly méi trudng phai bao gom:

a) chinh sach, cac muc tiéu va cac chi tiéu moéi trudng

b) mo ta pham vi cla hé théng quan ly moi trudng

c) mo ta cac diéu khoan chinh cla hé théng quan ly méi trudng, tac déng qua lai gilta chdng va tham
khdo dén céc tai liéu co lién quan

d) céc tailiéu, ké ca cac ho so theo yéu cau clia tiéu chudn nay

e) cac tailiéu, ké ca cac hé sd dudc t6 chiic xac dinh la can thiét d& dam bao tinh hiéu luc cla viéc 1ap
k& hoach, van hanh va kiém soat cac qua trinh lién quan dén khia canh méi trudng c6 y nghia ctia

t& chc.
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4.4.5 Control of documents

Documents required by the environmental management system and by this International Standard shall
be controlled. Records are a special type of document and shall be controlled in accordance with the
requirements given in 4.5.4.

The organization shall establish, implement and maintain a procedure(s) to

a) approve documents for adequacy prior to issue,

b) review and update as necessary and re-approve documents,

c) ensure that changes and the current revision status of documents are identified,
d) ensure that relevant versions of applicable documents are available at points of use,
e) ensure that documents remain legible and readily identifiable,

g) ensure that documents of external origin determined by the organization to be necessary for the
planning and operation of the environmental management system are identified and their distribution
controlled, and

f) prevent the unintended use of obsolete documents and apply suitable identification to them if they
are retained for any purpose.

4.4.6 Operational control

The organization shall identify and plan those operations that are associated with the identified
significant environmental aspects consistent with its environmental policy, objectives and targets, in

order to ensure that they are carried out under specified conditions, by

a) establishing, implementing and maintaining a documented procedure(s) to control situations where
their absence could lead to deviation from the environmental policy, objectives and targets, and

b) stipulating the operating criteria in the procedure(s), and

c) establishing, implementing and maintaining procedures related to the identified significant
environmental aspects of goods and services used by the organization and communicating applicable
procedures and requirements to suppliers, including contractors.

4.4.7 Emergency preparedness and response

The organization shall establish, implement and maintain a procedure(s) to identify potential emergency
situations and potential accidents that can have an impact(s) on the environment and how it will
respond to them.

The organization shall respond to actual emergency situations and accidents and prevent or mitigate

associated adverse environmental impacts.

The organization shall periodically review and, where necessary, revise its emergency preparedness
and response procedures, in particular, after the occurrence of accidents or emergency situations.

The organization shall also periodically test such procedures where practicable.
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4.4.5 Kiém soat tai liéu

Cac tai liéu theo yéu cau cla hé théng quan ly méi trudng va theo yéu cau cla tiéu chudn nay phai

dudc kiém soat. H6 so la mot loai tai liéu dac biét va phai dudc kiém soat theo cac yéu cau néu

trong 4.5.4.

T8 chlc phai thiét 1ap, thuc hién va duy tri mot (hodc cac) thi tuc dé:

a) phé duyét tai liéu vé su thod dang trudc khi ban hanh,

b) xem xét, cap nhat khi can va phé duyét lai tai liéu,

c) dam bao nhan biét dudc cac thay déi va tinh trang stra déi hién hanh cia tai liéu,

d) dam bao cac ban cla céc tai liéu thich hdp sé&n c6 & nai st dung,

e) dam bao cac tai liéu ludn rd rang, dé nhan biét,

f) dam bao cac tai liéu cd ngudn géc bén ngoai dudc t6 chic xac dinh la can thiét cho viéc 1ap k&
hoach va van hanh hé théng quén ly méi trudng phai dudc nhan biét va viéc phan phéi ching
dudc ki€ém soat, va

g) ngan ngla viéc s dung vo tinh cac tai liéu 16i thdi va ap dung d&u hiéu nhan biét thich hgp néu
chung dudc gitr lai vi muc dich nao do6.

4.4.6 Kiém soat diéu hanh

T& chiic phai dinh rd va 1ap k& hoach cac tac nghiép lién quan dén cac khia canh méi trudng cé y nghia

da duoc xac dinh nhat quan véi chinh sach, muc tiéu va chi tiéu méi trudng clia minh nham dadm bao

ching dudc tién hanh trong cac diéu kién qui dinh bang cach:

a) thiét 1ap, thuc hién va duy tri mét (hodc cac) thd tuc dang van ban nham kiém soat cac tinh trang
ma do thiéu cac thl tuc nay thi c6 thé dan dén su hoat ddng chéch khdi chinh sach, muc tiéu va chi
tiéu moi trudng, va

b) qui dinh cac chudn muc hoat déng trong (cac) thii tuc, va

c) thiép lap, thuc hién va duy tri cac thu tuc lién quan dén cac khia canh méi trudng cé y nghia dudc
xac dinh clia hang hoa va dich vu dudc t8 chic st dung va théng tin cac thll tuc va yéu cau tuong
{ing c6 thé ap dung cho cac nha cung cap, ké ca cac nha thau.

4.4.7 Su chuan bi sin sang va dap (mng vaéi tinh trang khan cap

T6 chic phai thiét 1ap, thuc hién va duy tri mét (hoc cac) thl tuc nhadm xéac dinh rd cac tinh trang khan

cap tiém an va cac su c6 tiém 4an cb thé co (cac) tac ddng dén mdi trudng va cach thiic t6 chiic sé (ing

phé véi cac tac dong dé.

T& chiic phai (ing phé véi cac tinh trang khan cap va su c6 thuc t& va ngan nglta hoac gidm nhe céac tac

déng méi trudng cé hai ma ching cb thé gay ra.

T6 chiic phai dinh ky xem xét va khi can thiét soat xét lai cac thi tuc vé su chuén bi s8n sang dap (ng

véi tinh trang khan cap, dac biét 1a sau khi su c6 hoac tinh trang khan cap xay ra.

T& chiic cling can phai dinh ky th(r nghiém cac thd tuc san sang dap (ng véi tinh trang khan cap khi c6

thé dugc.
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4.5 Checking

4.5.1 Monitoring and measurement

The organization shall establish, implement and maintain a procedure(s) to monitor and measure, on a
regular basis, the key characteristics of its operations that can have a significant environmental
impact. The procedure(s) shall include the documenting of information to monitor performance,
applicable operational controls and conformity with the organization's environmental objectives and
targets.

The organization shall ensure that calibrated or verified monitoring and measurement equipment is
used and maintained and shall retain associated records.

4.5.2 Evaluation of compliance

4.5.2.1 Consistent with its commitment to compliance, the organization shall establish, implement and
maintain a procedure(s) for periodically evaluating compliance with applicable legal requirements.

The organization shall keep records of the results of the periodic evaluations.

4.5.2.2 The organization shall evaluate compliance with other requirements to which it subscribes. The
organization may wish to combine this evaluation with the evaluation of legal compliance referred to in
4.5.2.1 or to establish a separate procedure(s).

The organization shall keep records of the results of the periodic evaluations.

4.5.3 Nonconformity, corrective action and preventive action

The organization shall establish, implement and maintain a procedure(s) for dealing with actual and
potential nonconformity(ies) and for taking corrective action and preventive action. The
procedure(s) shall define requirements for

a) identifying and correcting nonconformity(ies) and taking action(s) to mitigate their environmental
impacts,

b) investigating nonconformity(ies), determining their cause(s) and taking actions in order to avoid their
recurrence,

c) evaluating the need for action(s) to prevent nonconformity(ies) and implementing appropriate actions
designed to avoid their occurrence,

d) recording the results of corrective action(s) and preventive action(s) taken, and e) reviewing the
effectiveness of corrective action(s) and preventive action(s) taken.

Actions taken shall be appropriate to the magnitude of the problems and the environmental impacts

encountered.

The organization shall ensure that any necessary changes are made to environmental management

system documentation.
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4.5 Kiém tra
4.5.1 Giam sat va do ludng

T& chic phai thiét 1ap, thuc hién va duy tri mot (hodc cac) thd tuc dé giam sat va do ludng trén co sé
cac dac trung chl chét clia cac hoat dong clia minh cé thé cé tac dong dang ké 1én méi truding. (Céac)
thd tuc nay phai bao gém viéc ghi lai thong tin nhdm theo déi két qua hoat ddng méi trudng, cac kiém
soat diéu hanh tuong (ing va pht hdp véi cac muc tiéu va cac chi tiéu méi trudng cla té chic.

T& chiic phai dam bao réng thiét bi giam sat va do ludng da hiéu chuin hoac kiém tra xac nhan dudc st
dung va dudc bao dudng va phai duy tri cac ho sa lién quan.

4.5.2 Danh gia su tuan thu

4.5.2.1 Nhat quan v6i cam két tuan th( clia minh, t6 chiic phai thiét 1ap, thuc hién va duy tri mét (hosc
céac) thd tuc vé dinh ky danh gia su tuan thd véi cac yéu cau luat phap cé thé dudc ap dung.

T6 chic phai luu gilr hé so clia cac két qua danh gia dinh ky.

4.5.2.2 T6 chiic phai danh gia su tuan th( v6i cac yéu cau khac ma té chiic dé ra. T6 chiic c6 thé két
hop viéc danh gia nay véi viéc danh gia su tuan thi phap luat da néu trong 4.5.2.1 hoac thiét 1ap mot

(hoac cac) thd tuc riéng.

T& chiic phai luu gilt hd sd clia cac két qua danh gia dinh ky.

4.5.3 Su khong phu hop, hanh déng khac phuc va hanh déng phong ngira

T& chiic phai thiét Iap, thuc hién va duy tri mét (hodc cac) thl tuc lién quan dén (cac) su khéng phi hop

thuc t€ va tiém an va dé thuc hién hanh déng khic phuc va hanh ddng phong ngira. Cac thi tuc nay

phai xac dinh cac yéu cau dé:

a) nhan biét va khac phuc (cac) su khéng phu hop va thuc hién (cac) hanh dong dé gidm nhe cac tac
déng moi trudng clia ching,

b) diéu tra (cac) su khéng phu hop, xac dinh (cac) nguyén nhan clia ching va thuc hién hanh dong dé
tranh tai dién

c) xac dinh mic dd can thiét déi véi (cac) hanh dong dé ngan nglra (cac) su khong phu hdp va thuc
hién cac hanh dong thich hop da du kién dé tranh xay ra,

d) ghi chép két qua cla (cac) hanh déng khac phuc va (cac) hanh déng phong ngira da thuc hién, va

e) xem xét hiéu luc clia (cac) hanh ddng khic phuc va (cac) hanh déng phong ngla da thuc hién.

Céac hanh déng dudc thuc hién phai tuong (ng vGi tam quan trong cla cac van dé va cac tac dong moi

trudng gap phai.
T& chiic phai ddm bao rang bat ky su thay ddi can thiét nao déi vdi tai liéu hé thdng quan Iy méi trudng
déu dugc thuc hién.
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4.5.4 Control of records

The organization shall establish and maintain records as necessary to demonstrate conformity to the
requirements of its environmental management system and of this International Standard, and the
results achieved.

The organization shall establish, implement and maintain a procedure(s) for the identification, storage,
protection, retrieval, retention and disposal of records.

Records shall be and remain legible, identifiable and traceabile.

4.5.5 Internal audit

The organization shall ensure that internal audits of the environmental management system are
conducted at planned intervals to

a) determine whether the environmental management system

1) conforms to planned arrangements for environmental management including the requirements
of this International Standard, and

2) has been properly implemented and is maintained, and
b) provide information on the results of audits to management.

Audit programme(s) shall be planned, established, implemented and maintained by the organization,
taking into consideration the environmental importance of the operation(s) concerned and the results of
previous audits.

Audit procedure(s) shall be established, implemented and maintained that address

— the responsibilities and requirements for planning and conducting audits, reporting results and
retaining associated records,

— the determination of audit criteria, scope, frequency and methods.

Selection of auditors and conduct of audits shall ensure objectivity and the impartiality of the audit
process.

4.6 Management review

Top management shall review the organization's environmental management system, at planned
intervals, to ensure its continuing suitability, adequacy and effectiveness. Reviews shall include
assessing opportunities for improvement and the need for changes to the environmental management
system, including the environmental policy and environmental objectives and targets. Records of the
management reviews shall be retained. Input to management reviews shall include

a) results of internal audits and evaluations of compliance with legal requirements and with other
requirements to which the organization subscribes,
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4.5.4 Kiém soat hd so

T& chiic phai thiét 1ap va duy tri cac hé so can thiét dé chiing minh su phd hop véi cac yéu cau cla hé

thdng quan ly méi trudng cla t6 chiic va cla tiéu chuan nay va cac két qua da dat dudc.

T& chiic phai thiét 1ap, thuc hién va duy tri mét (hodc cac) thii tuc dé phan dinh, luu gilr, bao quan, phuc

héi, duy tri va huy bo cac hé so.

Céc hé so phai dugdc luu gilr va duy tri rd rang, dé nhan biét va truy tim ngudn géc.

4.5.5 Danh gia ndi bd

T& chiic phai ddm bao rang cac cudc danh gia ndi bd hé théng quan ly méi trudng dudc tién hanh theo

dinh ky nham:
a) xac dinh xem liéu hé théng quan ly méi trung:

1) pht hdp véi cac ké& hoach vé quan ly méi trudng da dé ra, ké ca cac yéu cau cda tiéu chuan nay,

va
2) dudc thuc hién va duy tri mét cach dung dan, va
b) cung cép théng tin vé két qua danh gia cho ban lanh dao.

(Cac) chuong trinh danh gia phai dudc té chiic 1én k& hoach, thiét 1ap, thuc hién va duy tri, c6 xem xét
dén tam quan trong vé moi trudng clia (cac) hoat dong cb lién quan va két qua cla cac cudc danh gia
truéc day.

(Céc) thl tuc danh gia phai dugc thiét 1ap, thuc hién va duy tri nham vao:

- cac trach nhiém va cac yéu cau dai vai viéc 1ap ké hoach va tién hanh danh gia, bao cao két qua va

luu gilr cac ho so lién quan,
- x&c dinhchudn muc, pham vi, tan suat va cac phuong phap danh gia.
Viéc lua chon cac chuyén gia danh gia va tién hanh cac cudc danh gia phai ddm bao tinh khach quan
va vo tu clia qua trinh danh gia.
4.6 Xem xét cua lanh dao

Lanh dao cap cao nhat phai dinh ky xem xét hé théng quan ly méi trudng cla t6 chic, d& dam bao né
lubn phu hgp, thoa dang, va co6 hiéu luc. Cac cudc xem xét phai danh gia dudc co hoi cai tién va nhu
cau thay déi déi v6i hé théng quan Iy méi trudng, ké ca chinh sach méi trudng, cac muc tiéu va cac chi
tiéu moi trudng. HO so cac cudc xem xét clia lanh dao phai dudc luu gilr.

Dau vao cla cac cudc xem xét clia lanh dao phai bao gém:

a) két qua cla cac cudc danh gia ndi bd va danh gia su phu hop vGi cac yéu cau phap luat va cac

yéu ciu khac ma té chiic tan thanh,
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b) communication(s) from external interested parties, including complaints,

c) the environmental performance of the organization,

d) the extent to which objectives and targets have been met,

e) status of corrective and preventive actions,

f) follow-up actions from previous management reviews,

g) changing circumstances, including developments in legal and other requirements related to its
environmental aspects, and

h) recommendations for improvement.
The outputs from management reviews shall include any decisions and actions related to possible
changes to environmental policy, objectives, targets and other elements of the environmental

management system, consistent with the commitment to continual improvement.
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b) trao ddi théng tin v6i cac bén hitu quan bén ngoai, ké ca cac khiéu nai,
c) k&t qua hoat ddng méi trudng cla té chiic
d) muic dé cac muc tiéu va chi tiéu da dat dugc
e) tinh trang clGa cac hanh déng khéc phuc va phong ngisa,
f) cac hanh déng ti€p theo tr cac cudc xem xét clia 1anh dao lan trudc,

g) cac tinh trang thay déi, ké ca viéc trién khai cac yéu cau cla phap luat va cac yéu cau khac lién

quan dén cac khia canh maéi trudng, va
h) céac khuyén nghi vé céi tién.

Pau ra cla viéc xem xét cla lanh dao phai bao gdbm moi quyét dinh va hanh dong lién quan dén cac
thay déi cé thé cé doi vai chinh sach, muc tiéu, chi tiéu méi trudng va cac yéu t6 khac clia hé théng

quan ly méi trudng, nhat quan véi cam két cai tién lién tuc.
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Annex A
(informative)

Guidance on the use of this International Standard
A.1 General requirements

The additional text given in this annex is strictly informative and is intended to prevent
misinterpretation of the requirements contained in Clause 4 of this International Standard. While this
information addresses and is consistent with the requirements of Clause 4, it is not intended to add to,
subtract from, or in any way modify these requirements.

The implementation of an environmental management system specified by this International Standard
is intended to result in improved environmental performance. Therefore this International Standard is
based on the premise that the organization will periodically review and evaluate its environmental
management system to identify opportunities for improvement and their implementation. The rate, extent
and timescale of this continual improvement process are determined by the organization in the light of
economic and other circumstances. Improvements in its environmental management system are

intended to result in further improvements in environmental performance.

This International Standard requires an organization to

a) establish an appropriate environmental policy,

b) identify the environmental aspects arising from the organization's past, existing or planned activities,
products and services, in order to determine the environmental impacts of significance,

c) identify applicable legal requirements and other requirements to which the organization subscribes,

d) identify priorities and set appropriate environmental objectives and targets,

e) establish a structure and a programme(s) to implement the policy and achieve objectives and meet
targets,

f) facilitate planning, control, monitoring, preventive and corrective actions, auditing and review activities
to ensure both that the policy is complied with and that the environmental management system remains
appropriate, and

g) be capable of adapting to changing circumstances.

An organization with no existing environmental management system should, initially, establish its current
position with regard to the environment by means of a review. The aim of this review should be to
consider all environmental aspects of the organization as a basis for establishing the environmental

management system.

The review should cover four key areas:
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Phu luc A
(tham khao)

Huéng dan st dung tiéu chuan nay

A.1 Cac yéu cau chung
N6i dung bé sung dudc néu ra trong phu luc nay 1a hoan toan dé tham khao va nham tranh hiéu nham
cac yéu cau dudc néu trong diéu 4 cla tiéu chudn nay. Khi cac théng tin nay chi ra va nhat quan voéi
cac yéu cau cla diéu 4 thi khdng cé nghia la thém vao, loai trir hoic sita ddi theo bat cir cach nao cac
yéu cau nay.
Viéc thuc hién mét hé théng quan ly méi trudng dudc qui dinh trong tiéu chudn nay la nhdm dua dén cai
tién két qua hoat ddng mdi trudng. Bai vay tiéu chudn nay dudc dua trén co sé 13 t6 chic sé dinh ky
xem xét va danh gia hé théng quan Iy mai trudng cla minh nham xac dinh cac co hdi cho viéc cai tién
va thuc hién ching. Mdc d6, pham vi va khung thdi gian clia qué trinh cai tién lién tuc nay dudc t& chiic
xac dinh dua trén kha nang kinh té va tai chinh khac. Nhimng cai tién déi v6i hé théng quan ly méi trudng
clia t6 chic 1a nhdm dan dén céac cai tién hon nita cho két qua hoat ddng méi trudng.

Tiéu chudn nay yéu cau té chic:

a) thiét 1ap mot chinh sach méi trudng thich hop,

b) dinh rd cac khia canh méi trudng nay sinh tir cac hoat ddng, san pham, dich vu da qua, hién co6
ho&c du kién cla t6 chiic nham xac dinh cac tac dong mai trudng cé y nghia,

c) dinh ré cac yéu cau phap luat thich hop va cac yéu cau khac ma té chic tan thanh tuan tha,

d) dinh rd cac uu tién va dé ra cac muc tiéu va chi tiéu méi trudng thich hap,

e) thiét lap mot co cau va mét (hodc cac) chuong trinh dé thuc hién chinh sach va dat t6i cac muc tiéu
va dap (g cac chi tiéu,

f) tao thuan lgi cho viéc 1ap k& hoach, kiém soat, giam sat, cac hanh ddng khic phuc va phong ngiia,
cac hoat déng xem xét va danh gia dé dam bao phu hdp véi chinh sach va hé théng quan Iy moi
trudng van thich (ng, va

g) c6 kha nang thich nghi véi moi thay déi.

M6t t6 chiic chua c6 hé théng quan Iy méi trudng thi khdi ddu nén xac lap tinh hinh méi truong hién thoi

ctia minh bang cac bién phap xem xét lai. Muc dich clia viéc xem xét nay la dé can nhic tat ca cac khia

canh méi trudng cla t6 chic nhu [a mot co sd dé thiét [ap hé théng quan Iy méi trudng.

Viéc xem xét nay can bao gém bén linh vuc trong tdm sau:
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— identification of environmental aspects, including those associated with normal operating conditions,
abnormal conditions including start-up and shut-down, and emergency situations and accidents;

— identification of applicable legal requirements and other requirements to which the organization
subscribes;

— examination of existing environmental management practices and procedures, including those
associated with procurement and contracting activities;

— evaluation of previous emergency situations and accidents.

Tools and methods for undertaking a review might include checklists, conducting interviews, direct
inspection and measurement, results of previous audits or other reviews, depending on the nature of
the activities.

An organization has the freedom and flexibility to define its boundaries and may choose to implement
this International Standard with respect to the entire organization or to specific operating units of the
organization. The organization should define and document the scope of its environmental management
system. Defining the scope is intended to clarify the boundaries of the organization to which the
environmental management system will apply, especially if the organization is a part of a larger
organization at a given location. Once the scope is defined, all activities, products and services of the
organization within that scope need to be included in the environmental management system. When
setting the scope, it should be noted that the credibility of the environmental management system will
depend upon the choice of organizational boundaries. If a part of an organization is excluded from the
scope of its environmental management system, the organization should be able to explain the
exclusion. If this International Standard is implemented for a specific operating unit, policies and
procedures developed by other parts of the organization can be used to meet the requirements of this
International Standard, provided that they are applicable to that specific operating unit.

A.2 Environmental policy

The environmental policy is the driver for implementing and improving an organization's environmental
management system so that it can maintain and potentially improve its environmental performance.
This policy should therefore reflect the commitment of top management to comply with applicable legal
requirements and other requirements, to prevent pollution and to continually improve. The
environmental policy forms the basis upon which the organization sets its objectives and targets. The
environmental policy should be sufficiently clear to be able to be understood by internal and external
interested parties, and should be periodically reviewed and revised to reflect changing conditions
and information. Its area of application (i.e. scope) should be clearly identifiable and should reflect the
unique nature, scale and environmental impacts of the activities, products and services within the
defined scope of the environmental management system.
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- xac dinh cac khia canh méi trudng, bao gdom céac khia canh lién quan dén cac diéu kién tac nghiép
binh thudng, cac diéu kién bat binh thudng ké ca bt dau va nging hoat dong va céac tinh trang

khan cap va su cd;
- xac dinh cac yéu cau phap luat thich hdp va cac yéu cau khac ma té chiic phai tuan th;

- kiém tra thuc tién va cac thl tuc quan ly méi trudng hién tai, bao gém ca cac hoat ddng mua sam

va ky két hop déng lién quan;
- danh gia céac tinh trang khan cap va cac su cd trudc day.

Cac codng cu va cac phuong phap tién hanh xem xét nén bao gém cac danh muc kiém tra (checklists),
ti€n hanh cac cudc phdng van, kiém tra thir nghiém va do ludng truc tiép, két qua cla cac cudc danh

gia tru6c day hoac cac cudc xem xét khac tuy thudc vao ban chat clia cac hoat dong.

M6t t6 chiic dudc tu do va linh hoat d& xac dinh cac ranh gidi clia minh va c6 thé lua chon ap dung tiéu
chuén nay cho toan bd t6 chiic hodc cho cac bd phan diéu hanh riéng biét clia t& chiic. T8 chiic can
phéi xac dinh va 1ap van ban pham vi hé théng quan ly mai trudng cia minh. Viéc xac dinh pham vi la
nh&m dé lam rd cac ranh gi6i ma td chiic s& 4p dung hé théng quan ly méi trudng, dac biét néu té chiic
la mot bd phan clia mét té chic 16n hon tai vi tri ap dung. Khi pham vi da duodc xac dinh thi tat ca cac
hoat ddng, san phdm va dich vu ciia t6 chlc trong pham vi d6 can dudc dat trong hé thédng quan ly moi
trudng. Khi dé ra pham vi, can luu y rang su tin cay cla hé théng quan ly méi trudng sé dua trén su lua
chon céac ranh gi6i clia t6 chiic. Néu mot bdé phan clia t6 chiic dudc loai trir ra khdi pham vi cla hé
théng quan ly méi trudng cla té chlc can phai giai thich su loai trir d6. N&u tiéu chudn nay dudc ap
dung cho mét don vi hoat ddng riéng biét thi c6 thé st dung cac chinh sach va cac thd tuc ma cac bo
phan khac cla t6 chiic da trién khai dé dap (ing cac yéu cau ciia tiéu chudn nay, mién Ia cac chinh

sach va thu tuc d6 ap dung dudc cho don vi hoat dong riéng biét dé.

A.2 Chinh sach maéi truong

Chinh sach méi trudng 1a kim chi nam cho viéc ap dung va cai tién hé théng quan ly méi trudng clia té
chiic sao cho t6 chiic c6 thé duy tri va cé kha nang nang cao két qua hoat déng méi trudng clia minh.
Do vay chinh sach can phan anh su cam két cia ban lanh dao déi véi viéc tuan theo cac yéu cau cla
luat phap va cac yéu cau khac dudc ap dung, d& ngan ngifa 6 nhiém va cai tién lién tuc. Chinh sach
moi trudng tao ra cd sG dé tir d6 t& chiic dé ra muc tiéu va chi tiéu ctia minh. Chinh sach méi trudng can
phai d0 rd rang dé cac bén hiiu quan trong va ngoai t6 chic c6 thé hiéu dudc, va can dudc dinh ky xem
xét va soat xét nhdm phan anh cac diéu kién va théng tin thay ddi. Khu vuc ap dung (nghia la pham vi)
cla chinh sach phai dugc xac dinh ré rang va can phan anh ban chat duy nhét, qui mé va cac tac dong
moi trudng clia cac hoat ddng, s&n phdm va dich vu trong pham vi da xac dinh cta hé théng quan ly

moi truong.
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The environmental policy should be communicated to all persons who work for, or on behalf of, the
organization, including contractors working at an organization's facility. Communication to contractors
can be in alternative forms to the policy statement itself, such as rules, directives and procedures,
and may therefore only include pertinent sections of the policy. The organization's environmental policy
should be defined and documented by its top management within the context of the environmental policy
of any broader corporate body of which it is a part, and with the endorsement of that body.

NOTE Top management usually consists of a person or group of people who direct and control an organization
at the highest level.

A.3 Planning
A.3.1 Environmental aspects

Subclause 4.3.1 is intended to provide a process for an organization to identify environmental aspects,
and to determine those that are significant which should be addressed as a priority by the organization's

environmental management system.

An organization should identify the environmental aspects within the scope of its environmental
management system, taking into account the inputs and outputs (both intended and unintended)
associated with its current and relevant-past activities, products and services, planned or new
developments, or new or modified activities, products and services. This process should consider normal
and abnormal operating conditions, shut-down and start-up conditions, as well as reasonably
foreseeable emergency situations.

Organizations do not have to consider each product, component or raw material input individually.
They may select categories of activities, products and services to identify their environmental aspects.

Although there is no single approach for identifying environmental aspects, the approach selected could

for example consider
a) emissions to air,

b) releases to water,
c) releases to land,

d) use of raw materials and natural resources,
e) use of energy,

f) energy emitted, e.g. heat, radiation, vibration, g) waste and by-products, and

h) physical attributes, e.g. size, shape, colour, appearance.
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Chinh sach moéi trudng can dudc thdng tin cho tat ca nhiing ngudi lam viéc cho té chiic hodc trén danh
nghia cla t6 chiic, ké ca cac nha thau lam viéc tai co sd cla t6 chiic. Viéc théng tin cho cac nha thau
c6 thé dudi cac hinh thiic khac nhau dé tu tuyén b6 chinh sach nhu cac qui dinh, huéng dan va thi tuc,
va do d6 c6 thé chi gém nhiing phan thich hdp ctia chinh sach. Chinh sach méi trudng ciia t6 chic can
dudc ban 1anh dao clia t& chiic dinh rd va Iap thanh van ban trong khuén khé chinh sach méi trudng

clia co quan lién hiép 16n hon ma té chiic 1a mét bd phan va dudc co quan d6 chap nhan.

CHU THICH: Ban lanh dao thudng gém mot ca nhan hoic moét nhém ngudi quan ly va kiém soat t& chic & cap

cao nhat.

A.3 Lap ké hoach
A.3.1 Khia canh méi trudng

Diéu 4.3.1 nham cung cap mot qua trinh cho t& chiic d& dinh rd cac khia canh méi trudng va dé xac
dinh cac khia canh méi truding c6 y nghia can dudc hé théng quan ly méi trudng clia t6 chic dé cap dén

nhu la mét uu tién.

T& chiic can dinh rd cac khia canh méi trudng trong pham vi hé théng quan ly méi trudng cia minh, c6
tinh dén dau vao va dau ra (ca da du dinh va chua dudc du dinh) lién quan dén cac hoat dong, san
ph&m va dich vu ctia minh hién tai va da qua tuong (ng, cac trién khai da dudc 1ap ké& hoach hoac trién
khai m&i, hodc cac hoat dong, san pham va dich vu méi hosc duodc diéu chinh. Qua trinh nay can dudc
xem xét dudi cac diéu kién hoat dong ca binh thudng va bat thudng, trong cac diéu kién khdi dong va

diing hoat déng, ciing nhu cac tinh huéng khan cap hdp ly cé thé du doan truéc.

Cac t6 chiic khong can phai xem xét don & tiing san phdm, bd phan hodc nguyén vat liéu dau vao. T
chiic c6 thé lua chon cac loai hoat déng, s&n pham va dich vu dé xac dinh rd cac khia canh méi trudng

clia minh.

M&c du khodng cé cach tiép can riéng biét dé xac dinh cac khia canh méi truding, cach tiép can duoc lua

chon sau c6 thé xem nhu Ia vi du:

a) su phat thai vao khéng khi,

b) su phat thai vao nudc,

c) su phat thai vao dat,

d) s dung nguyén liéu tho va tai nguyén thién nhién,

e) s dung nang ludng,

f) nang lugng bi thai ra, vi du: nhiét lugng, phong xa, rung,
g) chét thai va san pham phu, va

h) nhiing thudc tinh vat ly, vi du: kich thuéc, hinh dang, mau sac, bé ngoai.
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In addition to those environmental aspects an organization can control directly, an organization should
also consider aspects that it can influence, e.g. those related to goods and services used by the
organization and those related to products and services that it provides. Some guidance to evaluate
control and influence is provided below. However, in all circumstances it is the organization that

determines the degree of control and also the aspects it can influence.

Consideration should be given to aspects related to the organization's activities, products and services,

such as

- design and development,

- manufacturing processes,

- packaging and transportation,

- environmental performance and practices of contractors and suppliers,
- waste management,

- extraction and distribution of raw materials and natural resources,

- distribution, use and end-of-life of products, and

- wildlife and biodiversity.

The control and influence over the environmental aspects of a product supplied to an organization can
vary significantly, depending on the organization's market situation and its suppliers. An organization
that is responsible for its own product design can influence such aspects significantly by changing, for
example, a single input material, while an organization that needs to supply in accordance with

externally determined product specifications may have little choice.

With respect to products provided, it is recognized that organizations may have limited control over the use
and disposal of their products, e.g. by users, but they can consider, where practicable, communication of

proper handling and disposal mechanisms to these users in order to exert influence.

Changes to the environment, either adverse or beneficial, that result wholly or partially from
environmental aspects are called environmental impacts. The relationship between environmental

aspects and impacts is one of cause and effect.

In some locations cultural heritage can be an important element of the surroundings in which an
organization operates, and therefore should be taken into account in the understanding of its

environmental impacts.

Since an organization might have many environmental aspects and associated impacts, it should
establish criteria and a method to determine those that it considers significant. There is no single
method for determining significant environmental aspects. However, the method used should provide
consistent results and include the establishment and application of evaluation criteria, such as those
related to environmental matters, legal issues and the concerns of internal and external interested

parties.
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Ngoai cac khia canh méi trudng ma mot t8 chiic cé thé kiém soat truc tiép, t6 chiic cling nén xem xét ca
cac khia canh ma t8 chiic c¢6 thé bi &nh hudng, vi du nhiing khia canh lién quan dén hang hoa va dich
vu dudc t6 chic st dung va nhiing khia canh lién quan dén san pham va dich vu ma té chiic cung cap.
M6t s6 hudng dan dé danh gia viéc kiém soat va anh hudng dudc cung cap dudi day. Tuy nhién, trong
tat ca cac trudng hdp diéu ma t6 chlc can xac dinh 1a mic dd cla viéc kiém soat ciing nhu cac khia

canh c6 thé anh hudng.

Viéc xem xét can dua ra cac khia canh lién quan d&n cac hoat ddng, san pham va dich vu clia t6 chiic nhu:
- thiét k& va trién khai,

- cac qua trinh san xuat,

- bao gbi va van chuyén,

- két qua hoat ddng moi trudng va su thuc hién clia nha thau va nha cung cép,

- quan li chat thai,

- khai thac va phan phdi nguyén liéu thd va ngudn tai nguyén thién nhién,

- phan phéi, st dung va két thic chu trinh s6ng clia san pham, va

- thién nhién hoang da va da dang sinh hoc.

Su kiém soat va anh hudng ddi véi cac khia canh mai trudng clia san pham ma t6 chic cung cap cé thé
thay d6i mot cach dang ké tuy thudc vao tinh hinh thi trudng va cac nha cung cép cla té chic. Mét t6
chic chiu trach nhiém thiét k& san phdm clia minh c6 thé lam anh hudng dang ké téi cac khia canh moi
trudng bang viéc thay déi, vi du nhu chi thay d&i vat liéu dau vao, trong khi mét t& chiic can cung cap

san pham phu hdp véi cac qui dinh san pham da xac dinh thi cé thé cé it su lua chon hon.

Vé san phdm da cung cap, ngudi ta nhan thay rang cac té chic cé thé cé su kim soat moét cach han
ché& déi véi viéc st dung va hlly bd cac san phdm ctia minh, vi du déi véi ngudi st dung, t6 chiic c6 thé xem

xét khi kha thi viéc huéng dan cach thic st dung va tiéu thu s&n pham dung cach dé han ché anh hudng.

Nhiing thay d8i d6i véi méi trudng, hosc 1a cé Ioi hoac la ¢ hai, do cac khia canh méi trudng gay ra
toan bd hodc mét phan dudc goi la cac tac ddng méi trudng. Mai quan hé gilra khia canh mai trudng va

tac déng méi trudng la moéi quan hé nguyén nhan va két qua.

Tai mot s6 vi tri, di san van hoa cé thé 1a mot yéu t6 mdi trudng xung quanh quan trong trong khu vuc t6

chiic hoat dong, bdi vay can phai dudc tinh dén khi tim hiéu vé cac tac déng moi trudng cdia té chic.

Vi mét t& chiic cé thé cé nhiéu khia canh méi trudng va cac tac dong cé lién quan, nén té chic can thiét
lap tiéu chudn va phuong phap dé xac dinh nhiing khia canh nao ma té chiic xem 1a cé y nghia. Khéng
c6 phuong phap riéng biét nao dé xac dinh cac khia canh méi trudng cé y nghia. Tuy vay, phudng phap
dudc st dung can cung cép cac két qua nhat quan va phai bao gom viéc thiét 1ap va ap dung cac tiéu
chuén danh gia, nhu cac tiéu chuan cé lién quan dén cac van dé moéi trudng, cac 4n pham vé phap luat

va nhiing diéu lién quan dén cac bén hiiu quan ndi bé va bén ngoai.
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When developing information relating to its significant environmental aspects, the organization should
consider the need to retain the information for historical purposes as well as how to use it in designing and

implementing its environmental management system.

The process of identification and evaluation of environmental aspects should take into account the
location of activities, cost and time to undertake the analysis, and the availability of reliable data. The
identification of environmental aspects does not require a detailed life-cycle assessment. Information

already developed for regulatory or other purposes may be used in this process.

This process of identifying and evaluating environmental aspects is not intended to change or increase
an organization's legal obligations.
A.3.2 Legal and other requirements

The organization needs to identify the legal requirements that are applicable to its environmental

aspects. These may include

a) national and international legal requirements,

b) state/provincial/departmental legal requirements,
c) local governmental legal requirements.

Examples of other requirements to which the organization may subscribe include, if applicable, -

agreements with public authorities,

- agreements with customers,

- non-regulatory guidelines,

- voluntary principles or codes of practice,

- voluntary environmental labelling or product stewardship commitments,

- requirements of trade associations,

- agreements with community groups or non-governmental organizations,

- public commitments of the organization or its parent organization, - corporate/company requirements.

The determination of how legal and other requirements apply to an organization's environmental
aspects is usually accomplished in the process of identifying these requirements. It may not be

necessary, therefore, to have a separate or additional procedure in order to make this determination.
A.3.3 Objectives, targets and programme(s)

The objectives and targets should be specific and measurable wherever practicable. They should

cover shortand long-term issues.
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Khi trién khai cac thong tin lién quan dén cac khia canh méi truding cé y nghia, t6 chlic cAn xem xét nhu
cau gilr lai cac théng tin vi cac muc dich lich st cling nhu cach st dung cac théng tin nay trong viéc

thiét k& va ap dung hé théng quan ly méi trudng ctia minh.

Qua trinh xac dinh va danh gia cac khia canh méi trudng nén tinh dén vi tri cla cac hoat dong, chi phi
va thdi gian dé ti€n hanh viéc phan tich, va su sdn cé cac dif liéu dang tin cay. Viéc xac dinh cac khia
canh méi trudng khéng yéu cau danh gia chi tiét chu trinh séng. Théng tin da dudc trién khai cho céac

muc dich phap luat hodc cac muc dich khac c6 thé dudc si dung trong qua trinh nay.

Qua trinh xac dinh va danh gia cac khia canh méi trudng khéng nhdm 1am thay ddi hodc nang cao cac

nghia vu phap luat clia mét t§ chirc.

A.3.2 Yéu cau phap luat va yéu cau khac

T& chic can dinh rd cac yéu cau cla phap luat cé thé ap dung déi véi cac khia canh moi trudng clia

minh. Cac yé&u cau nay c6 thé gém:

a) cac yéu cau phap luat cla qudc té€, qudc gia,

b) cac yéu cau phap luat cla khu vuc/tinh/nganh

c) cac yéu cau phap luat cla chinh quyén dia phuong.

Cac vi du vé cac yéu cau khac ma té chic tan thanh, néu thich hop, gém:

- cac thoa thuan véi cac té chiic chinh quyén,

- céc thoa thuan véi khach hang,

- cac hudng dan khéng mang tinh luat phap,

- céac nguyén tac tu nguyén hoac cac quy pham thuc hanh,

- viéc dan nhan méi trudng mang tinh tu nguyén hodc cac cam két cung cap san phdm than thién
moi truong,

- cac yéu cau clia cac hiép hoi thuong mai,

- cac thoa thuan véi cac nhém cong ddng, hodc cac t6 chic phi chinh phd,

- cac cam két cong khai clia t6 chiic hodc cong ty me cuia té chiic do,

- cac yéu cau cla cong ty/tap doan.

Viéc xac dinh cach thic ap dung cac yéu cau phap luat va cac yéu cau khac, déi véi cac khia canh moi

truong thuong dudc di kém véi qua trinh xac dinh cac yéu cau nay. Do d6 t6 chiic khdng can thiét phai

c6 mot thl tuc riéng hoac thém vao dé xac dinh.
A.3.3 Muc tiéu, chi tiéu va chuong trinh

Cac muc tiéu va chi tiéu nén cu thé va do dudc khi thuc hién. Ching nén bao gém cac néi dung dai han

va ngan han.
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When considering its technological options, an organization should consider the use of best-available

techniques where economically viable, cost-effective and judged appropriate.

The reference to the financial requirements of the organization is not intended to imply that

organizations are obliged to use environmental cost-accounting methodologies.

The creation and use of one or more programmes is important to the successful implementation of an
environmental management system. Each programme should describe how the organization's
objectives and targets will be achieved, including timescales, necessary resources and personnel
responsible for implementing the programme(s). This (these) programme(s) may be subdivided to

address specific elements of the organization's operations.

The programme should include, where appropriate and practical, consideration of planning, design,
production, marketing and disposal stages. This may be undertaken for both current and new activities,
products or services. For products, this can address design, materials, production processes, use and
ultimate disposal. For installations or significant modifications of processes, this can address planning,
design, construction, commissioning, operation and, at the appropriate time determined by the
organization, decommissioning.

A.4Implementation and operation
A.4.1 Resources, roles, responsibility and authority

The successful implementation of an environmental management system calls for a commitment from
all persons working for the organization or on its behalf. Environmental roles and responsibilities
therefore should not be seen as confined to the environmental management function, but can also cover other
areas of an organization, such as operational management or staff functions other than environmental.

This commitment should begin at the highest levels of management. Accordingly, top management
should establish the organization's environmental policy and ensure that the environmental
management system is implemented. As part of this commitment, top management should
designate a specific management representative(s) with defined responsibility and authority for
implementing the environmental management system. In large or complex organizations, there may be
more than one designated representative. In small or medium-sized enterprises, these responsibilities
may be undertaken by one individual. Management should also ensure that appropriate resources,
such as organizational infrastructure, are provided to ensure that the environmental management
system is established, implemented and maintained. Examples of organizational infrastructure include

buildings, communication lines, underground tanks, drainage, etc.

It is also important that the key environmental management system roles and responsibilities are well
defined and communicated to all persons working for or on behalf of the organization.

A.4.2 Competence, training and awareness

The organization should identify the awareness, knowledge, understanding and skills needed by any

person with the responsibility and authority to perform tasks on its behalf.
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Khi can nhac dén su lua chon cong nghé clia minh, t& chiic nén xem xét dén viéc st dung cong nghé

sén c6 t6t nhat, néu phu hgp véi tinh hinh kinh t&, hiéu qué chi phi va néu xét thay thich hap.

Dé cap dén cac yéu cau tai chinh cla t6 chiic, tiéu chuan nay khéng ham y cac t6 chic bt budc phai

s dung céac phuong phap luan tinh chi phi vé méi trudng.

Viéc 1ap va s dung mét hodc vai chuong trinh & diéu quan trong dé thuc hién thanh cong moét hé thdng
quan ly méi trudng. M&i chuong trinh cdn mé ta cach thic t6 chiic sé dat dudc cac muc tiéu va chi tiéu
clia minh, bao gém ca thdi gian biéu, cac nguén Iuc can thiét va ngudi chiu trach nhiém thuc hién (cac)
chuong trinh nay. (Cac) chuong trinh nay c6 thé dudc phan chia ra nhadm vao cac yéu t6 riéng biét cla

cac hoat ddng ctia t6 chic.

Chuong trinh can bao goém viéc xem xét lai cac giai doan |ap ké hoach, thiét k&, san xuét, ti€p thi va thai
bd, khi thich hop va thuc thi. Viéc xem xét nay c6 thé duoc tién hanh cho ca v6i cac hoat dong, san
ph&m va dich vu hién hanh va méi. Déi v6i san phdm, viéc xem xét nay c6 thé dé cap dén van dé thiét
k&, vat lieu, qua trinh san xuat, st dung va thai bd cudi cung. Déi véi viéc Idp dat hodc stia ddi dang ké
cac qua trinh viéc xem xét nay cé thé dé cap dén viéc 1ap k& hoach, thiét k&, xay dung, dua vao hoat

doéng, van hanh va thanh ly vao thdi gian thich hdp do t6 chiic quyét dinh.

A.4 Thuc hién va diéu hanh
A.4.1 Nguén lyc, vai trd, trach nhiém va quyén han

Thuc hién thanh cong mot hé théng quan ly méi trudng doi hoi cé su cam két cla tat ca nhan vién lam
viéc cho t6 chiic hoic nhan danh t6 chiic. Do vay vai trd va trach nhiém ddi véi madi trudng khéng nén
chi han ché& & chiic nang quan ly méi trudng ma c6 thé bao gém cac linh vuc khac ctia mét té chitc nhu

cac chiic nang quan ly diéu hanh hodc nhan su ngoai chiic nang quan ly méi trudng.

Su cam két nay bat dau tir cdp lanh dao cao nhat. Theo d6 1anh dao can thiét 1ap chinh sach méi trudng
clia t6 chiic va dam bao cho hé thdng quan ly méi trudng duodc thuc hién. Nhu 1a mét phan cla su cam
két nay, ban lanh dao phai chi dinh mét (ho&c vai) dai dién Ianh dao véi trach nhiém va quyén han xac
dinh dé thuc hién hé théng quan ly méi trudng. Cac t8 chiic 16n hoic phic tap c6 thé c6 nhiéu hon mot
dai dién dudc chi dinh. Trong cac xi nghiép vira va nhd, cac trach nhiém nay cé thé do mét ngudi thuc
hién. Ban lanh dao ciing can dam b&o cung cdp cac ngudn luc thich hdp nham dadm bao cho hé théng

quan ly méi trudng dudc xay dung, ap dung va duy tri.

Diéu quan trong 1a cac trach nhiém va vai trd chd chét cla hé théng quan ly méi trudng phai dudc quy

dinh rd rang, va phai thdng bao cho tat ca cac nhan vién [am viéc cho t8 chiic hodc nhan danh té chic.
A.4.2 Nang luc, dao tao va nhan thurc

T& chic can xac dinh rd nhan thic, kién thic, hiu biét va cac ky nang can thiét cia nhiing ngudi c6

trach nhiém va quyén han thuc hién cac nhiém vu dudi danh nghia cla té chic.
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This International Standard requires that

a) those persons whose work could cause significant environmental impact(s) identified by the

organization are competent to perform the tasks to which they are assigned,
b) training needs are identified and actions are taken to ensure the provision of training,

c) all persons are aware of the organization's environmental policy and environmental management
system and the environmental aspects of the organization's activities, products and services that

could be affected by their work.

Awareness, knowledge, understanding and competence may be obtained or improved through training,

education or work experience.

The organization should require that contractors working on its behalf are able to demonstrate that their

employees have the requisite competence and/or appropriate training.

Management should determine the level of experience, competence and training necessary to ensure
the capability of personnel, especially those carrying out specialized environmental management

functions.

A.4.3 Communication

Internal communication is important to ensure the effective implementation of the environmental
management systems. Methods of internal communication may include regular work group meetings,

newsletters, bulletin boards and intranet sites.

Organizations should implement a procedure for receiving, documenting and responding to relevant
communications from interested parties. This procedure may include a dialogue with interested parties
and consideration of their relevant concerns. In some circumstances, responses to interested parties'
concerns may include relevant information about the environmental aspects and impacts associated
with the organization's operations. These procedures should also address necessary communication

with public authorities regarding emergency planning and other relevant issues.

The organization may wish to plan its communication taking into account the decisions made on relevant

target groups, the appropriate messages and subjects, and the choice of means.

When considering external communication about environmental aspects, organizations should take into
consideration the views and information needs of all interested parties. If the organization decides to
communicate externally on its environmental aspects, the organization may establish a procedure to do
so. This procedure could change depending on several factors including the type of information to be
communicated, the target group and the individual circumstances of the organization. Methods for

external communication caninclude annual reports, newsletters, websites and community meetings.
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Tiéu chudn nay yéu cau:

a) nhiing ngudi thuc hién cong viéc cé thé gay nén cac tac ddng mdi truding dang ké dudc t& chiic xac
dinh 1a @0 n&ng luc dé thuc hién cac nhiém vu ma ho dudc phan cong,

b) cac nhu cau dao tao dudc xac dinh rd va tién hanh cac hanh déng dé dam bao cung cap cho dao tao,

c) tat c& moi ngudi déu nhan thiic rd vé& chinh sach méi trudng va hé théng quan Iy méi trudng cda té
chiic va cac khia canh méi trudng clia cac hoat ddng, san pham va dich vu clia té chiic ma cé thé

bi &nh hudng do céng viéc cla ho.
Nhan thic, kién thic, hiéu biét va ning luc c6é thé c6 dudc va cai tién théng qua dao tao hoac kinh
nghiém lam viéc.
T& chiic nén yéu cau cac nha thau lam viéc trén danh nghia clia t& chiic cé kha nang chiing té réng cac

nhan vién cla minh c6 du nang luc can thiét va/ hodc dudc dao tao thich hgp.

Lanh dao can xac dinh mdc dd kinh nghiém, nang luc va dao tao can thiét & ddm bao kha nang cla
nhan vién, dac biét 1a nhiing ngudi dang thuc hién cac chic nang dudc chuyén moén hoa vé quan ly méi

truong.

A.4.3 Trao déi thong tin

Thong tin ndi bo 1a diéu quan trong d& ddm bao thuc hién c6 hiéu qua cac hé théng quan ly méi trudng.
Cac phuong phap thong tin ndi bd cé thé gébm cac cudc hop nhém cong tac thudng ky, cac ban tin,

bang thong bao va mang ndi bo.

Cac t6 chlc can ap dung moét thd tuc vé ti€p nhan, |ap van ban va tra I13i cac théng tin ¢6 lién quan
cla cac bén hitu quan. Thi tuc nay cé thé bao gém su ddi thoai v8i cac bén hitu quan va xem xét
cac maéi quan tdm lién quan clGa ho. Trong mét sé trudng hop, viéc tra 16i cho cac maéi quan tdm cla
cac bén hitu quan cé thé bao gém théng tin thich hap vé cac khia canh méi trudng va céac tac dong
c6 lién quan dén cac hoat ddng cla t6 chlc. Cac thl tuc nay ciing dé cap dén su lién lac can thiét
véi cac t6 chiic chinh quyén khi dat k& hoach (ing phé véi tinh trang kh&n cap va cac van dé tuong

(ng khac.

T& chiic c6 thé mong muéh lap ké hoach théng tin clia minh cé tinh dén cac quyét dinh dudc tao lap vé

cac nhom chi tiéu c6 lién quan, cac tin tlic va cac ch dé tuong (g, va viéc lua chon cac bién phap.

Khi xem xét cac théng tin bén ngoai vé cac khia canh méi trudng, t6 chic can can nhic dén cac
quan diém va cac nhu cau théng tin cla tat ca cac bén hitu quan. Né&u té chic quyét dinh thdng
tin ra bén ngoai vé cac khia canh méi trudng clia minh, té chiic can thiét 1ap moét thd tuc dé thuc
hién. Thi tuc nay c6 thé thay déi phu thudc vao mot s6 nhan té bao gém: loai thédng tin phai
théng bao, nhém muc tiéu va cac tinh huéng riéng ciia té chiic. Cac phudng phap théng tin bén
ngoai c6 thé bao gdm: cac bao cao thudng nién, cac ban tin, website va cac cudc hop cong

dong.
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A.4.4 Documentation

The level of detail of the documentation should be sufficient to describe the environmental management
system and how its parts work together, and to provide direction on where to obtain more detailed
information on the operation of specific parts of the environmental management system. This
documentation may be integrated with documentation of other systems implemented by the

organization. It does not have to be in the form of a manual.

The extent of the environmental management system documentation may differ from one organization

to another, depending on

a) the size and type of organization and its activities, products or services,
b) the complexity of processes and their interactions, and

c¢) the competence of personnel.

Examples of documents include

- statements of policy, objectives and targets,

- information on significant environmental aspects,

- procedures,

- process information,

- organizational charts,

- internal and external standards,
- site emergency plans, and

- records.

Any decision to document procedure(s) should be based on issues such as - the consequences,

including those to the environment, of not doing so,

- the need to demonstrate compliance with legal and with other requirements to which the organization

subscribes,
- the need to ensure that the activity is undertaken consistently,

- the advantages of doing so, which can include easier implementation through communication and
training, easier maintenance and revision, less risk of ambiguity and deviations, and demonstrability

and visibility,
- the requirements of this International Standard.

Documents originally created for purposes other than the environmental management system may be

used as part of this system and, if so used, need to be referenced in the system.
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A.4.4 Tailiéu

MUc do chi tiét clia hé théng tai liéu can day di dé mo ta hé thédng quan ly mai trudng va cach thic cac
bd phan l1am viéc v6i nhau, va dé ra dinh hudng ma theo d6 cé dudc théng tin chi ti€t hon vé hoat déng
clia cac bo phan riéng ré clia hé théng quan ly mai trudng. Tai liéu nay cé thé dudc tich hop vai tai liéu

clia cac hé théng khac ma t8 chirc ap dung. N6 khéng nhat thiét phai la 6 dang mét cuén sé tay.

Qui m6 cla tai liéu hé théng quan ly méi trudng cla t6 chitc nay co thé khac so véi t6 chiic khac, phu

thubc vao:

a) c¢6 va loaitd chic va cac hoat ddng, dich vu hoic san pham cia té chirc,
b) su phc tap clia cac qua trinh va cac su tuong tac clia ching, va

c) nang luc clia ca nhan.

Céc vi du vé tai liéu bao gom:

- ¢bng bb vé chinh sach, muc tiéu va chi tiéu,

- théng tin vé cac khia canh méi trudng cé y nghia,

- céc thu tuc,

- théng tin vé qua trinh,

- cac sd do té chuc,

- cac tieu chuan ndi bd va bén ngoai,

- céac k& hoach déi phé véi tinh trang khan cap tai chd, va

- cacho sa.

Bat c(r quyét dinh nao vé 1ap van ban cac tha tuc can phai dua trén cac van dé nhu:

cac hau qua, ké ca cac hau qua déi v6i méi trudng, cla viéc khong thuc hién theo nhu vay,

- su can thiét d& minh ching vé su phd hop véi cac yéu cau cla luat phap va cac yéu cau khac ma

t& chiic tan thanh,
- sy can thiét dé dam bao réng hoat dong d6 dudc tién hanh mét cach nhat quan,

- cac lgi ich cla viéc thuc hién nhu vay, c6 thé bao gém viéc thuc hién dé dang hon théng qua trao
ddi thong tin va dao tao, duy tri va soat xét dé hon, rdi ro vi mo hé va sai l&ch it hon, va tinh cé thé
chiing minh dudc va tinh ré rang,

- CcAc yéu cau cla tieu chuan nay.

Céc tai liéu ban dau dudc lap ra vi cac muc dich khac v6i yéu cau clia hé théng quan ly mai trudng cd

thé dugc sl dung nhu 1a mét phan clia hé théng nay, va néu dudc st dung thi can thiét phai dan chiéu

trong hé théng nay.
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A.4.5 Control of documents

The intent of 4.4.5 is to ensure that organizations create and maintain documents in a manner sufficient
to implement the environmental management system. However, the primary focus of organizations
should be on effective implementation of the environmental management system and on environmental

performance, not on a complex document control system.
A.4.6 Operational control

An organization should evaluate those of its operations that are associated with its identified significant
environmental aspects and ensure that they are conducted in a way that will control or reduce the
adverse impacts associated with them, in order to fulfil the requirements of its environmental policy and
meet its objectives and targets. This should include all parts of its operations, including maintenance

activities.

As this part of the environmental management system provides direction on how to take the system
requirements into day-to-day operations, 4.4.6 a) requires the use of documented procedure(s) to
control situations where the absence of documented procedures could lead to deviations from the

environmental policy and the objectives and targets.
A.4.7 Emergency preparedness and response

It is the responsibility of each organization to develop emergency preparedness and response
procedure(s) that suits its own particular needs. In developing its procedure(s), the organization should

include consideration of

a) the nature of on-site hazards, e.g. flammable liquids, storage tanks and compressed gases, and

measures to be taken in the event of spillages or accidental releases,
b) the most likely type and scale of an emergency situation or accident,
c) the most appropriate method(s) for responding to an accident or emergency situation,
d) internal and external communication plans,
e) the action(s) required to minimize environmental damage,
f) mitigation and response action(s) to be taken for different types of accident or emergency situation,

g) the need for a process(es) for post-accident evaluation to establish and implement corrective and

preventive actions,
h) periodic testing of emergency response procedure(s),
i) training of emergency response personnel,

j) a list of key personnel and aid agencies, including contact details (e.g. fire department, spillage

clean-up services),
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A.4.5 Kiém soat tai liéu

Muc dich ctia 4.4.5 1a nham dam bao rang céac t8 chiic 1ap va duy tri cac tai liéu day dd dé thuc hién hé
théng quan ly méi trudng. Tuy nhién, su tap trung trudc hét clia cac té chic nén ap dung cé hiéu qua
cla hé théng quan ly méi trudng va két qua hoat déng méi trudng chir khéng phai 1a su tap trung vao

mot hé théng ki€ém soat tai liéu phic tap.

A.4.6 Kiém soat diéu hanh

T& chiic can phai danh gia cac diéu hanh clia minh c6 lién quan dén cac khia canh méi trudng c6 y
nghia da xac dinh cla t6 chic va ddm bao réng ching dudc tién hanh theo cach sé& kiém soat hoac
gidm dudc cac tac dong bat Igi cé lién quan t8i cac tac nghiép dé, dé hoan thanh cac yéu cau clia chinh
sach moi trudng cla t8 chiic va dap ing cac muc tiéu va chi tiéu ctia minh. Piéu nay can bao gdm tat

ca cac bo phan tac nghiép cla t6 chiic, ké ca cac hoat déng bao dudng.

Vi phan nay clia hé théng quan ly méi trudng cung cép dinh huéng vé cach thiic dua cac yéu cau cla
hé théng vao cac tac nghiép hang ngay, diéu 4.4.6 a) yéu cau s dung cac thl tuc dudc 1ap thanh van
ban dé kiém soat cac tinh trang khi thiéu cac thll tuc bang van ban nay sé dan tdi cac sai léch khoi

chinh sach va cac muc tiéu chi tiéu moi trudng.

A.4.7 Su chuan bi sin sang va ting phé véi tinh trang khan cap

Trach nhiém clia méi t6 chiic la phai trién khai (cac) thi tuc chuén bi sén sang va (ng phé vdi tinh trang
khan cap phl hdp véi cac nhu ciu cu thé riéng clia minh. Khi trién khai cac thd tuc nay, t6 chic can

xem xét vé:

a) ban chat cla cac méi nguy tai chd, vi du nhu chét 1dng dé chay, cac bén chira va khi nén, cac bién

phap can tién hanh trong trudng hdp bi ro ri hay su ¢d tran dé,
b) tinh huéng hay xay ra nhat va quy mé clia su ¢ hay tinh huéng khan cép,
c) (cac) phuong phap thich (ing nhat dé g pho véi cac su ¢ hoic tinh hudng khan cap,
d) cac phuong an trao ddi thong tin trong ndi bd va véi bén ngoai,
e) (cac) hanh dong can thiét dé gidm thiéu thiét hai vé moi trudng,

f) (cac) hanh déng (ng cliu va lam gidm nhe can dudc thuc hién déi vGi cac dang khac nhau cla tinh

hudng khan cap hoc su ¢,

g) nhu cau vé moét (hoic cac) qua trinh danh gia sau khi xay ra su c6 dé thiét 1ap va thuc hién cac

hanh déng kh&c phuc va phong ngtia.
h) kiém tra dinh ky d6i véi (cac) thl tuc (ing phé tinh trang khan cap.
i) dao tao nguén nhan luc (ng phé véi trudng hop khan cap,

j) danh sach ngudi va cac co quan cu trg chinh, bao gébm théng tin lién lac chi tiét (vi du nhu co quan

clru hda, cac dich vu 1am sach nhiing chat bi ro ri),
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k) evacuation routes and assembly points,

[) the potential for an emergency situation(s) or accident(s) at a nearby facility (e.g. plant, road,

railway line), and

m) the possibility of mutual assistance from neighbouring organizations.
A.5 Checking

A.5.1 Monitoring and measurement

The operations of an organization can have a variety of characteristics. For example, characteristics
related to monitoring and measurement of wastewater discharge may include biological and

chemical oxygen demand, temperature and acidity.

Data collected from monitoring and measurement can be analysed to identify patterns and obtain
information. Knowledge gained from this information can be used to implement corrective and preventive

action.

Key characteristics are those that the organization needs to consider to determine how it is managing its
significant environmental aspects, achieving objectives and targets, and improving environmental

performance.

When necessary to ensure valid results, measuring equipment should be calibrated or verified at
specified intervals, or prior to use, against measurement standards traceable to international or national

measurement standards. If no such standards exist, the basis used for calibration should be recorded.
A.5.2 Evaluation of compliance

The organization should be able to demonstrate that it has evaluated compliance with the legal

requirements identified, including applicable permits or licences.

The organization should be able to demonstrate that it has evaluated compliance with the other

identified requirements to which it has subscribed.
A.5.3 Nonconformity, corrective action and preventive action

Depending on the nature of the nonconformity, by establishing procedures to deal with these

requirements,

organizations may be able to accomplish them with a minimum of formal planning, or it may be a more

complex and long-term activity. Any documentation should be appropriate to the level of action.
A.5.4 Control of records

Environmental records can include, among others,

a) complaint records,

b) training records,
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k) cac I6i thoat hiém va cac dia diém tap hop,

) kha nang tiém an cla (cac) tinh hudng hoac (cac) su cd khan cap xay ra 6 gan co sd clia minh (vi

du nhu nha may, dudng xa, dudng ray tau hoa), va

m) kha nang hé trd 1an nhau clia cac t& chiic gan ké.

A.5 Kiém tra

A.5.1 Giam sat va do ludng

Cac hoat dong tac nghiép clia mét t6 chiic cé thé c6 nhiéu dac tinh khac nhau. Vi du: cac d4c tinh lién
quan dén viéc giam sat va do ludng viéc thai bé nudc thai cé thé bao gém nhu cau éxy sinh hoc va héa

hoc, nhiét d6 va do axit.

Cac dii liéu thu thap dudc tir giam sat va do luding c6 thé dudc phan tich dé dinh ré cac mau va thu thap
thong tin. Kién thiic thu dudc tir cac théng tin nay c6 thé dudc st dung dé thuc hién hanh dong khic
phuc va phong ngua.

Cac dac tinh chl chét 1a nhiing d&c tinh ma té chiic can dé xem xét quyét dinh cach thiic ma té chiic
quan ly cac khia canh méi trudng c6 y nghia, dat dudc cac muc tiéu va chi tiéu, va cai thién két qua

hoat déng méi trudng clia té chirc.

Khi can thiét dé ddm bao tinh c6 hiéu luc clia cac két qua do, thiét bi do ludng can dudc hiéu chuan
ho&c kiém dinh dinh ky ho&c trudc khi st dung, béng cac chuén do ludng cé thé lién két véi cac chuan
do quéc gia hodc quéc t&. Néu khong c6 cac chudn nhu vay, can luu hé so vé co sd da dudc st dung

dé hiéu chuén.

A.5.2 Panh gia su tuan thu

T& chiic cdn minh chiing rang t6 chiic da danh gia su tuan thd véi cac yéu cau cla phap luat da dinh rd,

bao gbém cé cac su cho phép va gidy phép thich hap.

T& chiic cAn minh chiing réng t6 chic da danh gia su tuan thi véi cac yéu cau da xac dinh khac ma té
chuc tan thanh.

A.5.3 Su khong phu hop, hanh dong khac phuc va hanh déng phong ngira

Can c vao ban chat clia su khéng phu hop, bang viéc thiét 1ap cac tha tuc lién quan véi cac yéu cau
nay, t& chlc c6 thé két hap chang véi viéc 1ap k& hoach t6i thiéu hodc co thé 1a mét hoat dong 1au dai

va phc tap hon. Bat c( tai liéu nao déu can thich hop véi miic dd hoat dong.
A.5.4 Kiém soat hd so

Cac h6 sa méi trudng cé thé bao gém:

a) cac ho sa vé khiéu nai

b) cac ho so vé dao tao,
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c) process monitoring records,

d) inspection, maintenance and calibration records,

e) pertinent contractor and supplier records,

f) incident reports,

g) records of tests for emergency preparedness,

h) audit results,

i) management review results,

j) external communications decision,

k) records of applicable legal requirements,

[) records of significant environmental aspects,

m) records of environmental meetings,

n) environmental performance information,

0) legal compliance records, and

p) communications with interested parties.

Proper account should be taken of confidential information.
NOTE Records are not the sole source of evidence to demonstrate conformity to this International Standard.
A.5.5 Internal audit

Internal audits of an environmental management system can be performed by personnel from
within the organization or by external persons selected by the organization, working on its behalf.
In either case, the persons conducting the audit should be competent and in a position to do so
impartially and objectively. In smaller organizations, auditor independence can be demonstrated by

an auditor being free from responsibility for the activity being audited.

NOTE 1 If an organization wishes to combine audits of its environmental management system with
environmental compliance audits, the intent and scope of each should be clearly defined. Environmental

compliance audits are not covered by this International Standard.
NOTE 2 Guidance on auditing of environmental management systems is given in ISO 19011.
A.6 Management review

The management review should cover the scope of the environmental management system,
although not all elements of the environmental management system need to be reviewed at once

and the review process may take place over a period of time.
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c) cac ho so vé giam séat qua trinh,

d) cac ho so vé kiém tra xac nhan, duy tri va hiéu chuén,

e) cac ho sa vé nha thau phu va nha cung cap thich hop,

f) cac ho so vé su co

g) céac ho so vé thir nghiém su chuan bi s&n sang véi cac tinh huéng khan cap,

h) céac két qua danh gia,

i) cac két qua xem xét cla lanh dao,

i) quyét dinh thong tin ra bén ngoai,

k) hd so vé cac yéu cau luat phap cé thé ap dung,

I) ho so vé cac khia canh méi trudng cd y nghia,

m) ho sd vé cac cudc hop méi truong ,

n) thong tin vé két qua hoat déng mai trudng,

0) ho sa vé su tuan th phap luat, va

p) cac thong tin véi cac bén hira quan.

Can phai cé su luu y thich dang déi véi cac thong tin bao mat.

CHU THICH: Cac hé sa khong phai 1a nguén bang chiing duy nhat dé minh chiing su phti hop véi tiéu chudn nay.
A.5.5 Panh gia noi bd

Cac cudc danh gia ndi bo clia hé théng quan ly méi trudng c6 thé do nhan vién cua té chic thuc hién
ho#c do nhiing ngudi tir bén ngoai dudc t6 chiic lua chon 1am viéc trén danh nghia clia t6 chiic. Trong
moi trudng hdp, nhiing ngudi ti€n hanh danh gia can c6 dd nang luc va phai lam viéc vé tu, khach quan.

Trong cac t6 chiic nhd hon, su doc lap clia chuyén gia danh gia c6 thé duodc thé hién qua viéc chuyén

gia danh gia khoéng c6 lién quan vé trach nhiém déi v6i hoat ddong dugc danh gia.

CHU THICH 1: N&u mét t6 chiic muén phéi hop cac cudc danh gia vé hé théng quan ly méi trudng clia minh véi
cac cudc danh gia tuan thd méi trudng thi quy mé va pham vi méi cudc danh gia phai dudc xac dinh ré. Cac cudc

danh gia su tuan tht méi trudng khéng dudc bao ham trong tiéu chuan nay.
CHU THICH 2: Huéng dan danh gia hé théng quan ly méi trudng dudc néu trong 1ISO19011.
A.6 Xem xét cua lanh dao

Viéc xem xét cla lanh dao can bao trum pham vi clia hé théng quén ly méi trudng, mac du khéng phai
tat ca cac yéu té clia hé théng quan ly méi trudng déu can phai xem xét ngay lap tlic va qua trinh xem

xét c6 thé dudgc tién hanh trong moét thai ky.

57



TCVN ISO 14001: 2005

Annex B

(informative)

Correspondence between ISO 14001:2004 and 1SO 9001:2000

Table B.1 and Table B.2 identify broad technical correspondences between ISO 14001:2004 and ISO
9001:2000 and vice versa.

The objective of the comparison is to demonstrate that both systems can be used together for those
organizations that already operate one of these International Standards and wish to operate both.

A direct correspondence between subclauses of the two International Standards has only been
established if the two subclauses are largely congruent in requirements. Beyond that, many detailed
cross-connections of minor relevance exist which could not be shown here.

Table B.1 — Correspondence between ISO 14001:2004 and ISO 9001:2000

ISO 14001:2004 1ISO 9001:2000
Environmental management system 4 4 Quality management system (title only)
requirements
(title only)
General requirements 41 |41 General requirements
Environmental policy 42 | 51 Management commitment
5.3 Quality policy
8.5.1 Continual improvement
Planning (title only) 43 | 54 Planning (title only)
Environmental aspects 431 5.2 Customer focus
7.21 Determination of requirements related to the product
7.2.2 Review of requirements related to the product
Legal and other requirements 432]5.2 Customer focus
7.21 Determination of requirements related to the product
Objectives, targets and programme(s) 433|541 Quality objectives
542 Quality management system planning
8.5.1 Continual improvement
Implementation and operation (title only) 44 |7 Product realization (title only)
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(Tham khao)

Su tuong Ung gitra TCVN ISO 14001 : 2005 va TCVN ISO 9001 : 2000

Bang B.1 va bang B.2 phan dinh nhiing tuong (ng ky thuat chinh giira TCVN ISO 14001 : 2005 va

TCVN ISO 9001 : 2000 va ngugc lai.

Muc tiéu clia su' so sanh nay |a dé ching té réng ca hai hé théng c6 thé cuing dudc sl dung cho nhiing

t6 chiic da ap dung mét trong hai tiéu chuan nay va mong muén ap dung ca hai.

Su tuong (ing truc tiép gitta cac phan diéu cla hai tiéu chudn chi dudc néu ra trong bang néu nhu cac

yéu cau cla ca hai phan diéu thich hap réng rai. Ngoai ra ¢ nhiéu méi quan hé chéo chi tiét it thich

hap thi khong thé néu ra & day.

Bang B.1 — Sy tudng ting giita TCVN 1SO 14001 : 2005 va TCVN ISO 9001 : 2000

TCVN ISO 14001 : 2005 TCVN ISO 9001 : 2000
Cac yéu cau clha hé théng quan | 4 4 Hé thdng quan ly chat lugng (chi c6 tiéu
ly moi trudng (chi co tiéu dé) de)
Céac yéu cau chung 4.1 4.1 Céac yéu cau chung
Chinh sach méi truéng 4.2 5.1 Cam két clia lanh dao
5.3 Chinh sach chat lugng
8.5.1 Cai tién lién tuc
Lap k& hoach (chi c6 tiéu dé) 4.3 5.4 Lap k& hoach (chi c6 tiéu dé)
Khia canh méi trudng 4.3.1 |5.2 Dinh huéng khach hang
7.2.1 | Xac dinh céac yéu cau lién quan dén san
pham
7.2.2 | Xem xét cac yéu cau lién quan dén san
pham
Yéu cau luat phap va yéu cau 432 |5.2 Pinh hudng khach hang
khac 7.2.1 | Xac dinh cac yéu cau lién quan dén san
pham
Muc tiéu, chi tiéu va chuaong trinh | 4.3.3 | 5.4.1 Muc tiéu chat lugng
5.4.2 | Hoach dinh hé thng QLCL
8.5.1 | Cai tién lién tuc
Thuc hién va diéu hanh (chi cé 4.4 7 Tao san pham (chi c6 tiéu dé)
tieu dé)
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Table B.1 — Correspondence between ISO 14001:2004 and ISO 9001:2000 (continued)

ISO 14001:2004

1ISO 9001:2000

Resources, roles, responsibility and authority 441 (5.1 Management commitment
5.5.1 Responsibility and authority
552 Management representative
6.1 Provision of resources
6.3 Infrastructure
Competence, training and awareness 442]6.21 (Human resources) General
6.2.2 Competence, awareness and training
Communication 443|553 Internal communication
7.2.3 | Customer communication
Documentation 4441421 (Documentation requirements) General
Control of documents 445|423 Control of documents
Operational control 446 |71 Planning of product realization
7.2.1 Determination of requirements related to the product
7.2.2 Review of requirements related to the product
7.3.1 Design and development planning
7.3.2 Design and development inputs
7.3.3 Design and development outputs
7.3.4 Design and development review
7.3.5 Design and development verification
7.3.6 Design and development validation
7.3.7 Control of design and development changes
7.4.1 Purchasing process
7.4.2 Purchasing information
74.3 Verification of purchassed product
7.5.1 Control of production and service provision
752 Validation of processes for production and service
provision
755 Preservation of product
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Bang B.1 - (tiép theo)

TCVN ISO 14001 : 2005

TCVN ISO 9001 : 2000

Nguon luc, vai tro, trach nhiém 441 |51 Cam két cla lanh dao
va quyén han 5.5.1 | Trach nhiém va quyén han
5.5.2 | Pai dién lanh dao
6.1 Cung cép nguén luc
6.3 Co sé ha tang
Nang luc, dao tao va nhan thic 442 16.21 Khai quéat (ngudn nhan luc)
6.2.2 | Nang luc, nhan thlc va dao tao
Trao d6i théng tin 443 |5.5.3 |Théngtin nbi bd
7.2.3 | Trao d6i théng tin v6i khach hang
Tai liéu 4.4.4 |4.21 |Khaiquat (yéu cau vé tailiéu)
Kiém soat tai liéu 445 |4.2.3 |Kiém soat tai liéu
Kiém soat diéu hanh 446 |71 Hoach dinh viéc tao san phdm
7.2.1 | Xac dinh yéu cau lién quan dén san
pham
7.2.2 | Xem xét yéu cau lién quan dén san
pham
7.3.1 | Hoach dinh thiét k& va phat trién
7.3.2 | Pau vao cla thiét k& va phat trién
7.3.3 | Pau ra cla thiét k& va phat trién
7.3.4 | Xem xét thiét k& va phat trién
7.3.5 | Kiém tra xac nhan thiét k& va phat
trién
7.3.6 | Xac nhan gia tri st dung cla thiét ké
va phat trién
7.3.7 | Kiém soat thay d6i thiét ké va phat
trién
7.4.1 | Qua trinh mua hang
7.4.2 | Thong tin mua hang
7.4.3 | Kiém tra xac nhan san phdm mua vao
7.5.1 | Kiém soat hoat ddng san xuat va cung
cap dich vu
7.5.2 | Xac nhan gia tri st dung clia qua trinh
7.5.5 | Bao toan san phdm
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Table B.1 — Correspondence between ISO 14001:2004 and ISO 9001:2000 (continued)

Emergency preparedness and response 4.4.7 |8.3 | Control of nonconforming product

Checking (title only) 4.5 8 Measurement, analysis and improvement
(title only)
Monitoring and measurement 4.5.1 | 7.6 | Control of monitoring and measuring devices

8.1 | (measurement, analysis and improvement)
General

8.2.3| Monitoring and measurement of processes

8.2.4| Monitoring and measurement of product

8.4 | Analysis of data

Evaluation of compliance 4.5.2 |8.2.3| Monitoring and measurement of processes

8.2.4| Monitoring and measurement of product

Nonconformity, corrective action and 4.5.3 (8.3 | Control of nonconforming product
preventive action

8.4 | Analysis of data

8.5.2| Corrective action

8.5.3| Preventive action

Control of records 4.5.4 14.2.4] Control of records
Internal audit 4.5.518.2.2| Internal audit
Management review 4.6 |51 Management committment

5.6 | Management review (title only)

5.6.1| General

5.6.2| Review input

5.6.3| Review output

8.5.1| Continual improvement
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Bang B.1 — (két thuc)

TCVN ISO 14001 : 2005

TCVN ISO 9001 : 2000

Su chuén bi s&n sang va Gng phé | 4.4.7 |8.3 Kiém soat san pham khéng phu hop
véi tinh trang khan cap
Kiém tra (chi co tiéu dé) 4.5 8 Do ludng, phan tich va cai tién (chi
c6 tidu dé)
Giam séat va do ludng 451 |7.6 Kiém soat phudng tién do ludng va
theo doi
8.1 Khai quat (do ludng, phan tich va cai
tién)
8.2.3 | Theo ddi va do ludng qua trinh
8.2.4 | Theo déi va do ludng san pham
8.4 Phan tich di liéu
Danh gia su tuan tha 45.2 |8.2.3 | Theo dbi va do ludng qua trinh
8.2.4 | Theo déi va do ludng san pham
Su khéng phu hop, hanh déng 453 |8.3 Kiém soat san pham khéng phu hop
khdc phuc va hanh déng phong 8.4 Phan tich di liéu
nglra 8.5.2 | Hanh déng khac phuc
8.5.3 | Hanh déng phdng ngua
Kiém soat ho so 454 |4.24 |Kiém soathé so
Panh gia noi bd 455 |822 |Danh gianoibod
Xem xét cla lanh dao 4.6 5.1 Cam két cla lanh dao
5.6 Xem xét clia lanh dao (chi c6 tiéu dé)
5.6.1 | Khai quat
5.6.2 | Dau vao cla xem xét
5.6.3 | Dau ra clia xem xét
8.5.1 | Cai tién lién tuc
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Table B.2 — Correspondence between ISO 9001:2000 and ISO 14001:2004

1ISO 9001:2000

1ISO 14001:2004

Quality management system (title only) 4 4 Environmental management system requirements
General requirements 41 |41 General requirements
Documentation requirements (title only) 4.2
General 42.1|4.44| Documentation
Quality manual 422
Control of documents 423 |4.45| Control of documents
Control of records 424 (4.5.4| Control of records
Management responsibility (title only) 5
Management commitment 51 |4.2 Environmental policy
4.4.1 | Resources, roles, responsibility and authority
Customer focus 5.2 |[4.3.1| Environmental aspects
4.3.2 | Legal and other requirements
4.6 Management review
Quality policy 53 |4.2 Environmental policy
Planning (title only) 54 |43 Planning
Quality objectives 5.4.1 |4.3.3 | Objectives, targets and programme(s)
Quality management system planning 5.4.2 [4.3.3 | Objectives, targets and programme(s)
Responsibility, autority and communication 5.5
(title only)
Responsibility and authority 5.5.1 |4.4.1 | Resources, roles, responsibility and authority
Management representative 5.5.2|4.4.1 | Resources, roles, responsibility and authority
Internal communication 5.5.3|4.4.3 | Communication
Management review (title only) 5.6
General 5.6.114.6 Management review
Review input 5.6.2|4.6 Management review
Review output 5.6.3|4.6 Management review
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Bang B.2 — Su tuong g giita TCVN 1SO 9001 : 2000 va TCVN ISO 14001 : 2005

TCVN ISO 9001 : 2000

TCVN ISO 14001 : 2005

Hé théng quan ly chét lugng (chi 4 4 Cac yéu cau cla hé théng quan ly moi
co tiéu dé) trudng
Cac yéu cau chung 4.1 Cac yéu cau chung
Cac yéu cau chung vé tai liéu (chi | 4.2
c6 tiéu dé)
Khai quat 4.2.1 4.4.4 | Tailiéu
S6 tay chat luong 4.2.2
Kiém soat tai liéu 423 | 4.4.5 | Kiém soat tai liéu
Kiém soat ho so 424 | 454 |Kiém soat ho so
Trach nhiém cla lanh dao (chic6 |5
tieu de)
Cam két cla lanh dao 5.1 4.2 Chinh sach moi trudng
4.4.1 | Nguén luc, vai tro, trach nhiém va
quyén han
Hudng vao khach hang 5.2 4.3.1 | Khia canh méi truong
4.3.2 | Yéu cau luat phap va yéu cau khac
4.6 Xem xét cla lanh dao
Chinh sach chat luogng 5.3 4.2 Chinh sach méi trudng
Lap k& hoach (chi cé tiéu dé) 5.4 4.3 Lap ké hoach
Muc tiéu chat lugng 5.4.1 | 4.3.3 | Muc tiéu, chi tiéu va chuong trinh
Hoach dinh hé théng QLCL 5.4.2 | 4.3.3 | Muc tiéu, chi tiéu va chuang trinh
Trach nhiém, quyén han va trao 5.5
déi théng tin (chi c6 tiéu dé)
Trach nhiém va quyén han 5.5.1 | 4.4.1 | Nguén luc, vai tro, trach nhiém va
quyén han
Dai dién cula lanh dao 5.5.2 | 4.4.1 | Nguobn luc, vai trd, trach nhiém va
quyén han
Théng tin nbi bd 5.5.3 | 4.4.3 | Trao déi thong tin
Xem xét cha lanh dao (chi co tiéu | 5.6
de)
Khai quat 56.1 | 4.6 Xem xét clia lanh dao
DPau vao cla xem xét 56.2 | 4.6 Xem xét clia lanh dao
Pau ra cla xem xét 56.3 | 4.6 Xem xét cla lanh dao
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Table B.2 — Correspondence between ISO 9001:2000 and ISO 14001:2004

1ISO 9001:2000

ISO 14001:2004

Resource management (title only) 6
Provision of resources 6.1 4.4.1| Resources, roles, responsibility and authority
Human resources (title only) 6.2
General 6.2.1 |4.4.2| Competence, training and awareness
Comptetence, awareness and training 6.2.2 |4.4.2] Competence, training and awareness
Infrastructure 6.3 |4.4.1| Resources, roles, responsibility and authority
Work environment 6.4
Product realization (title only) 7 4.4 Implementation and operation
Planning of product realization 71 4.4.6| Operational control
Customer-related processes (title only) 7.2
Determination of requirements related to the |7.2.1 {4.3.1| Environmental aspects
product 4.3.2| Legal and other requirements
4.4.6| Operational control
Review of requirements related to the product | 7.2.2 [{4.3.1| Environmental aspects
4.4.6] Operational control
Customer communication 7.2.3 |4.4.3] Communication
Design and development (title only) 7.3
Design and development planning 7.3.1 |4.4.6| Operational control
Design and development inputs 7.3.2 |14.4.6| Operational control
Design and development outputs 7.3.3 |4.4.6| Operational control
Design and development review 7.3.4 |4.4.6| Operational control
Design and development verification 7.3.5 |4.4.6| Operational control
Design and development validation 7.3.6 |4.4.6| Operational control
Control of design and development changes |7.3.7 [4.4.6| Operational control
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Bang B.2 — (tiép theo)

TCVN ISO 9001 : 2000

TCVN ISO 14001 : 2005

Quan ly nguén luc (chi co tiéu dé)

Cung cép ngudn luc 6.1 4.4.1 | Nguén luc, vai tro, trach nhiém va
quyén han

Nguén nhan Iuc (chi c6 tiéu dé) 6.2

Khai quat 6.2.1 | 4.4.2 | Nang luc, dao tao va nhan thic

Nang luc, nhan thic va dao tao 6.2.2 | 4.4.2 | Nang luc, dao tao va nhan thic

Co sé ha tang 6.3 4.4.1 | Nguén luc, vai tro, trach nhiém va

quyén han

Moi trudng lam viéc 6.4

Tao san pham (chi c6 tiéu dé) 7 4.4 Thuc hién va diéu hanh

Hoach dinh cac qua trinh tao san 7.1 4.4.6 | Kiém soat diéu hanh

pham

Cac qua trinh lién quan dén khach | 7.2

hang (chi cé tiéu dé)

Xéac dinh yéu cau lién quan dén 7.2.1 | 4.3.1 | Khia canh méi truong

san phdm 4.3.2 | Yéu cAu luat phap va yéu cau khac
4.4.6 | Kiém soat diéu hanh

Xem xét yéu cau lién quan dén san | 7.2.2 | 4.3.1 | Khia canh méi trudng

pham 4.4.6 | Kiém soat diéu hanh

Trao d8i thong tin véi khach hang | 7.2.3 | 4.4.3 | Trao d&i thong tin

Thiét k& va phat trién (chi c6 tieu | 7.3

de)

Hoach dinh thiét k& va phat trién 7.3.1 | 4.4.6 | Kiém soat diéu hanh

DAu vao cla thiét ké va phat trién | 7.3.2 | 4.4.6 | Kiém soat diéu hanh

DA4u ra cla thiét ké va phat trién 7.3.3 | 4.4.6 | Kiém soat diéu hanh

Xem xét thiét k& va phat trién 7.3.4 | 4.4.6 | Kiém soat diéu hanh

Kiém tra xac nhan thiét k& va phat | 7.3.5 | 4.4.6 | Kiém soat diéu hanh

trién

Xac nhan gia tri st dung cla thiét | 7.3.6 | 4.4.6 | Kiém soat diéu hanh

k& va phat trién

Kiém soat thay déi thiét k& va phat | 7.3.7 | 4.4.6 | Kiém soat diéu hanh

trién
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Table B.2 — Correspondence between ISO 9001:2000 and ISO 14001:2004

1ISO 9001:2000

1ISO 14001:2004

Purchasing (title only) 7.4

Purchasing process 7.4.1 |4.4.6] Operational control

Purchasing information 7.4.2 |4.4.6| Operational control

Verification of purchased product 7.4.3 |4.4.6| Operational control

Production and service provision (title  |7.5

only)

Control of production and service 7.5.1 |4.4.6| Operational control

provision

Validation of processes for production [7.5.2 |4.4.6| Operational control

and service provision

Identification and traceability 7.5.3

Customer property 7.5.4

Preservation of product 7.5.5 |4.4.6| Operational control

Control of monitoring and measuring 7.6 |4.5.1] Monitoring and measurement

devices

Measurement, analysis and 8 4.5 | Checking

improvement (title only)

General 8.1 |4.5.1| Monitoring and measurement

Monitoring and measurement (title only) (8.2

Customer satisfaction 8.2.1

Internal audit 8.2.2 |4.5.5| Internal audit

Monitoring and measurement of 8.2.3 [4.5.1| Monitoring and measurement

processes 4.5.2| Evaluation of compliance

Monitoring and measurement of product(8.2.4 |4.5.1| Monitoring and measurement
4.5.2| Evaluation of compliance

Control of nonconforming product 8.3 |4.4.7| Emergency preparedness and response
4.5.3| Nonconformity, corrective action and

preventive action
Analysis of data 8.4 |4.5.1| Monitoring and measurement
Improvement (title only) 8.5
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Bang B.2 - (tiép theo)

TCVN ISO 9001 : 2000 TCVN ISO 14001 : 2005
Mua hang (chi cé tiéu dé) 7.4
Qua trinh mua hang 741 |4.4.6 | Kiém soat diéu hanh
Théng tin mua hang 7.4.2 |4.4.6 | Kiém soat diéu hanh
Kiém tra xac nhan san phdm mua | 7.4.3 | 4.4.6 | Kiém soat diéu hanh
vao
S&n xuét va cung cép dich vu (chi | 7.5
c6 tieu dé)
Kiém soat hoat ddng san xuéat va 751 | 4.4.6 | Kiém soat diéu hanh
cung cép dich vu
Xac nhan gia tri s dung clia qua 7.5.2 |4.4.6 | Kiém soat diéu hanh
trinh
Nhéan biét va xac dinh nguén géc 7.5.3
Tai san cla khach hang 7.5.4
Bao toan san pham 7.5.5 | 4.4.6 | Kiém soat diéu hanh
Kiém soéat phuong tién do ludng va | 7.6 4.5.1 | Giam sat va do ludng
theo doi
Do ludng, phan tich va céi tién (chi | 8 4.5 Kiém tra
c6 tiéu dé)
Khai quat 8.1 4.5.1 | Giam sat va do ludng
Theo ddi va do ludng (chi cé tiéu 8.2
dé)
Su thod man cla khach hang 8.2.1
Danh gia néi bd 8.2.2 |4.5.5 |banh gia ndi bd
Theo ddi va do ludng qua trinh 8.2.3 |4.5.1 | Giam sat va do ludng
4.5.2 | Banh gia su tuan tha
Theo déi va do ludng san phdm 8.2.4 | 451 | Giam sat va do ludng
4.5.2 | Banh gia su tuan tha
Kiém soat san pham khéng phu 8.3 4.4.7 | Su chuén bj sdn sang va (ing pho véi
hop tinh trang kh&n cép
4.5.3 | Su khéng phlu hdp, hanh déng khac
phuc va hanh déng phong ngua
Phan tich du liéu 8.4 4.5.1 | Giam sat va do ludng
Cai tién (chi cb tiéu de) 8.5
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Table B.2 — Correspondence between ISO 9001:2000 and ISO 14001:2004

1ISO 9001:2000

1ISO 14001:2004

Continual improvement 8.5.1 |4.2 | Environmental policy
Objectives, targets and programme(s)
Corrective action 8.5.2 Nonconformity, corrective action and
4.5.3| preventive action
Preventive action 8.5.3 Nonconformity, corrective action and
4.5.3| preventive action
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Bang B.2 — (két thuc)

TCVN ISO 9001 : 2000 TCVN ISO 14001 : 2005
Cai tién lién tuc 8.5.1 4.2 Chinh sach méi trudng
4.3.3 | Muc tiéu, chi tiéu va chuong trinh
4.6 Xem xét clia lanh dao
Hanh déng khéc phuc 8.5.2 |4.5.3 | Sukhéng phl hop, hanh déng khéc
phuc va hanh déng phong ngua
Hanh déng phdng ngua 8.5.3 | 4.5.3 | Su khéng phu hgp, hanh déng khéc

phuc va hanh déng phong ngua
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